SPA STAFF com

-_—— = ———— o

Curriculum Vitae
Female
D.0.B. 01 March 1987
Number of years working in industry:

15 years 11 months

Candidate ID Number: 92651
Nationality: British
Language Skills:
Fluent: English
Basic: French
Permitted to work in: UK - United Kingdom
Position Sought: Spa Manager, Salon Manager, Assistant Manager, Head Therapist, Treatment Manager / Spa
Trainer, Senior Therapist, Beauty Therapist, Massage Therapist, Holistic Therapist

Personal Statement

Spa therapist of over 15 years. I have worked in 5 different countries mostly in hotel spa locations but also in high
Street spa locations. Working in 5*+ luxury hotel spas. Able to work with minimal management where initiative is
needed. Very easy to get along with others whether it be working in a team, managing, or being managed. Eager to
learn new skills and techniques, and enjoy passing on ones own skills where necessary.

Seeking work in international locations and cruise ships

Employment History:

September 2020 - Present - Senior Therapist at (most recent employer hidden for confidentiality) Rutland, UK -
United Kingdom, ( Hotel Spa)

Duties included:

Head therapist

Being able to work without supervision

Greeting, booking, and dealing with every aspect of guest inquiry.

Opening/ closing spa

Products worked with:
Germane de Cappuccini
E'Spa

Jessica

Career Break - Covid 19

March 2019 - March 2020 - Senior Therapist at The Rimrock Hotel, Banff, Canada, (5 Star Hotel Spa)

Duties included:

Delivering a high standard of treatments
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Products worked with:
Comfort Zone

Shellac

Career Break - Traveling

June 2016 - September 2018 - Senior Therapist at Matakouri Lodge, New Zealand, New Zealand, (5 Star Hotel
Spa)

Duties included:

Contracted spa therapist for a secluded lodge. Classed as one of the most prestigious 5* hotels in New Zealand.
Providing spa treatments to an extremely high standard and with discretion where well known guests are involved.

Products worked with:
Comfort zone

Germane de Cappuccini

September 2014 - November 2015 - Senior Therapist at Hilton hotels, New Zealand, New Zealand, (5 Star Hotel
Spa)

Duties included:

Spa therapist. Delivering a high standard of treatments.

Career Break - Traveling

March 2013 - June 2014 - Spa Manager at Kingfisher resort, Fraser Island, Australia, (5 Star Hotel Spa)

Duties included:

Guest care (booking, greeting, enquiries)
Inventory

Payroll

Ordering

Marketing

Staff hiring/ disciplinaries/ incentives/ appraisals.
Opening/closing

Daily/weekly resort meetings and targets

Products worked with:
Dermalogica

Opi

November 2009 - April 2010 - Spa Manager at Mark Warner, Maribél, France, (5 Star Hotel Spa)

Duties included:
Managing the spa in a ski resort hotel challet.
Weekly/ monthly targets

Inventory



Ordering
Booking and delivering treatments

Weekly hod meetings

Products worked with:

Dermalogica

November 2008 - November 2009 - Beauty Therapist at Eden hall day spa, Nottinghamshire, UK - United Kingdom,
(Day Spa)

Duties included:

Spa therapist. Delivery a high standard of treatments

Products worked with:
Elemis
Thalgo

Jessica

June 2005 - November 2008 - Beauty Therapist at The retreat, Boston, UK - United Kingdom, (High Street Salon)

Duties included:

Spa therapist. Busy high street spa/salon.

Products worked with:
Decleor

Thytomer

Jessica

Casi

Education and Qualifications:

2005 Boston college Boston Lincolnshire England
NVQ level 3 Vtct Right Thbc

Spa manager/supervisor

Beauty therapy; Mani, pedi, facials, waxing, tinting.
Deep tissue massage

Reflexology

Aromatherapy

Indian head.
2005 Boston college
Anatomy and physiology

Reflexology
Aromatherapy
Indian head

Beauty therapy NVQ 3 - Student of the year 2005



Vocational Qualifications

IT skills
Admin
Dance fitness instructor

Hobbies and Interests

Hiking

Diving

Aerial dance fitness
Skiing/snowboarding
Reading

Yoga

Music
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