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Curriculum Vitae

Female

D.O.B. 17 October 1993

Number of years working in industry:

9 years 3 months

Candidate ID Number: 89898
Nationality: British
Language Skills:
Fluent: English
Permitted to work in: UK - United Kingdom
Position Sought: Spa Manager, Salon Manager, Assistant Manager, Hair Stylist, Receptionist

Personal Statement

I love working I enjoy all aspects off the job but most importantly I like meeting new people and forming new
friendships. I like to travel and enjoy learn new cultures and I love being in a warmer climate.

Seeking work in national locations

Employment History:

February 2020 - April 2020 - Assistant Manager at (most recent employer hidden for confidentiality) Miami,
(Cruise Ship)

Duties included:

Assistant manager managing the reception desk, overseeing guests bookings amending guest bookings dealing with
suhedule, balancing the spa off a night time and closing the spa off a nightime. Assisting spa manger with any duties
required and Reporting to spa manager.

Products worked with:

Elemis, kerestase

March 2019 - November 2019 - Spa Manager at One spa world , Worldwide , (Cruise Ship)

Duties included:

Overseeing salon and spa operations and fitness centre, stock inventory, targets, time off schedules, tending to emails,
dealing with overall guest satisfaction with salon and spa operations, reporting to hotel director on board and director
of operations on land. Balancing the spa.

Products worked with:

Elemis spa products, kerestase hair products,wela colour

May 2018 - January 2019 - Spa Manager at One spa world , Worldwide , (Cruise Ship)

Duties included:
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I was working spa manager so running a hair coloum as well as overseeing the spa operations, stock inventory, making
sure all spa bookings where in place, overseeing any complaints dealing with emails regarding the business and any
guest concerns, spa time off schedules, target breakdowns. Reporting to hotel director on board and director of
operations on land. Balacing the spa.

Products worked with:

Elemis, kerestase, well a,

June 2017 - March 2018 - Hair Stylist at One spa world , World wide , (Cruise Ship)

Duties included:
I was on a 6* luxury cruise ship working in the salon mainly blow drys hair treatments mens groom and shave included

mini mens facial using elemis facial products, would have targets set weekly per cruise to achive this would be service
target and a retail target and cross promotion to team members.

Products worked with:

Elemis spa products, kerestase hair products, wella colour products

June 2010 - June 2017 - Hair Stylist at HQ hair salon , Bangor Gwynedd , UK - United Kingdom, (High Street Salon)
Duties included:

Started off as an apprentice stayed on at the salon for 7 years building up a good clientell base. Left this job to travel
and try something new.

Products worked with:

L'Oréal

Education and Qualifications:

2018 One spa world Miami
Management training certificate
e Hair dressing industry for the last 10 years.
e Cruise ships 2017 as stylist

spa managment training may 2018
e management contracts 2018-2020

2013 Coleg Menai
NVQ Diploma 2,3 hairdressing
2010 Ysgol Friars,

Product Training:

June 2017 Elemis, kerestase,
One spa world London training academy
Elemis men's facial and hydra boost shave

keratin smoothing treatment

Kerestase fusio dose

Hobbies and Interests

In my spare time I like reading and being outside in the fresh air walking.
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