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Curriculum Vitae

Female
D.O.B. 21 April 1990

Number of years working in industry: 11 years 6 months

Candidate ID Number: 86562
Nationality: British
Language Skills:
Fluent: English
Basic: German, Spanish
Permitted to work in: UK - United Kingdom
Position Sought: Spa Manager, Salon Manager, Assistant Manager, Head Therapist, Treatment Manager / Spa Trainer

Personal Statement

I am an incredibly driven individual who always strives for perfection. As the highest retailer within my team I
encourage and advise others best to my ability. Within my current role as a senior therapist I am know to be a
hardworking yet approachable member of the team who leads by example. My aim is to give clients the best treatment
and I achieve this by listening to their needs, using my skills and advising them with my knowledge.

Seeking work in national locations

Employment History:

August 2014 - Present - Senior Therapist at (most recent employer hidden for confidentiality) Cirencester , UK -
United Kingdom, ( Hotel Spa)

Duties included:

My main duties among providing all treatments to an extremely high standard are;

Retailing

Encouraging and monitoring others retail targets

Assisting with monitoring stock

Ordering stock and supplies

Reception duties e.g. taking calls, bookings and general enquiries, advice apon booking and dealing with complaints.
Customer service

General housekeeping

Products worked with:
Elemis

Aromatherapy associates
Caci

Leighton denny

Jessica


http://www.spastaff.com/

November 2019 - Present - Salon Manager at Within Skin, Cheltenham, UK - United Kingdom, (Home/Mobile)
Duties included:

This is my home based salon and I am responsible for all duties including

Stock management

Rota/ time management

Budgeting

Book keeping

Product knowledge and training

Marketing

Sales

Products worked with:
Eve Taylor
The gel bottle

Education and Qualifications:

2020 Udemy
Diploma

Reiki - in progress
2017 Trained in house - calcot spa
Not certified

Leighton denny in house trainer
2016 Ceaders - Gloucester
Itec level 3

Reflexology
2008 Abingdon and witney collage
Nvq level 2 - pass

Nvq level 3 - pass
2006 Henry box school
Maths - B C

English-B C
Science - C C
History - C
Geography - D
Food technology - C
German - C

Spanish - C

RE-B

ILT-C

Product Training:

July 2016 Elemis
Elemis- avonmouth



March
2016

May 2015

October
2014

Hands on facials

Biotec facials

Garden of england massage

Hot mineral body boost massage
Frangipani salt glow & wrap

Thousand flowers detox wrap

Aromatherapy associates
Calcot spa - tetbury

Facials

Body treatments

Aromatherapy massage
Caci
CACI- borrenwood

Caci microcurrent
Microdermabrasion
Light therapy
Galvanic

Body treatments
Jessica

Calcot spa - tetbury
Manicure

Zen spa pedicure

Hobbies and Interests

Hill walking

Reading

Cooking/ baking
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