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Curriculum Vitae

Female
D.0O.B. 14 October 1991

Number of years working in industry:

5 years 11 months

Candidate ID Number: 76897
Nationality: British
Language Skills:
Fluent: English, Arabic
Permitted to work in: UK - United Kingdom
Position Sought: Head Therapist, Senior Therapist, Beauty Therapist, Skin Clinic Therapist

Personal Statement

My best qualities are definitely my confidence and organisational ability.
I am outspoken and able to communicate with different kinds of people, and I really enjoy it.

I am able to prioritise more important tasks and I have the ability to build great relationships with clients and
colleagues.

I am very passionate about the beauty industry and love to teach people about the science behind everything.
I would love to meet people around the world and share these skills!

Seeking work in national and international locations

Employment History:

December 2021 - Present - Senior Therapist at (most recent employer hidden for confidentiality) London,
Kensington , UK - United Kingdom, (Skin Clinic)

Duties included:

» Carrying out laser hair removal and skin treatments to a 5* standard

» Carrying out advanced skin treatments such as ; microneedling, microdermabrasion, skin peels, laser pigmentation
removal, Hydrafacial, laser thread vein removal, laser skin tightening/redness reduction and LED therapy

» Using high end machinery such as Candela lasers, Rejuvapen and Hydrafacial

» Carrying out consultations and creating bespoke treatment plans

* Working towards targets and ensuring that clients are being cross promoted through the clinic

* General salon duties such as answering the phone, emails and greeting clients

* Promoting own brand skin care products to clients and walk ins

Products worked with:

Medik8 and Institut

October 2020 - December 2021 - Laser and skin specialist, then promoted to LLO (laser liaison officer) at
Therapie clinic, London, Mayfair , UK - United Kingdom, (Skin Clinic)

Duties included:

» Carrying out laser hair removal treatments using Cynosure medical grade lasers to the highest standard ¢ Carrying
out bespoke skin treatments such as; microneedling, skin peels, Hydrafacial and LED
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* The use of well known skin care brands such as; Environ/ANP, Murad, Heliocare and Obagi

* Ensuring that Therapie clinic standards are met at all times

* Following coVid guidelines and restrictions

* Giving thorough and professional treatments/consultations and client care to high end clientele

* Ensuring that restocking and cleanliness of the clinic is maintained throughout the day

* Managing my own time during a workday and ensuring that all treatments are completed on time due to the busy
nature

* During my time at Therapie clinic, I was promoted to Laser liaison officer

* In charge of ensuring all laser equipment is ready, safe to use and prepped correctly at the start and end of each day
* Signing off new starts laser settings before each and every treatment to ensure utmost safety is reached for their first
4 weeks in treatment

* Shadowing and supporting new starts with all laser treatments and ensuring they are following protocol ¢ Ordering
and maintaining laser parts and equipment and ensuring all aspects of the machines are in working order

» Spot checking laser therapists client notes and ensuring that all notes are imputed correctly

* Monthly one on ones with laser therapists to support and ensure that they are on track

» Completing laser reviews with complaint clients and ensuring that the complaint is dealt with and creating new
treatment plans to ensure results

Products worked with:

Environ, Obagi, Skin theory, Advanced nutrition programme, Heliocare

February 2020 - September 2020 - Beauty Therapist at Dermalogica , London, Chelsea , UK - United Kingdom,
(High Street Salon)

Duties included:

» Thorough training provided of skin conditions, skin concerns and advanced concerns such as pigmentation, ageing
and breakouts.

* Promoting and discussing products with clients in order to create a skin plan to prep them for treatments

» Carrying out express skin bar facials using a mix of bare hands and electric modalities such as the BT-micro

» Carrying out skin consultations and skin analysis using BT-zoom headset, and creating treatment plans for clients

* General up-keep of salon hygiene and cleanliness, including prepping treatment rooms and organising stock

* Online consultations during lockdown in order to create treatment plans for the future and recommend products to
purchase online

» Extended skin knowledge and training seminars during lockdown

* Working as part of the customer online support team during lockdown in order to assist and answer questions on the
Dermalogica website

Products worked with:

Dermalogica products

Education and Qualifications:

2013 Kingston university
Degree

Media and cultural studies BA
2021 The angel academy of teaching and training
VTCT LEVEL 4 in laser and IPL
2019 Ray Cochrane
I completed CIBTAC and CIDESCO courses at this college between September 2018 and August 2019

Product Training:

July 2021 Environ and Advanced nutrition programme
Therapie clinic

Environ and ANP product training

February

2020 Dermalogica

Dermalogica training centre - Leatherhead



Dermalogica facial, product ingredients and DNA of the company, how to retail and various courses
regarding the skin;

mens skin

Chinese skin analysis
breakout prone
sensitive

ageing

pigmentation

Clean touch

Vocational Qualifications
I do some nutrition classes in my own time in order to boost my skin care knowledge from the inside out.

I am quite good on the computer with excel, word, PowerPoint and definitely social media.

Hobbies and Interests

I absolutely love walking and cycling and currently complete 10k steps a day.
I am very passionate about the beauty industry and make a lot of posts and videos on Instagram about beauty.
Reading is very important to me, I try to read one book a month.

I love helping people so sometimes I give homeless people manicures to boost their self love and confidence. I also buy
a meal for one homeless person a week.

I have pen pals from all over the world and we write to each other about our general interests.

CV created at www.spastaff.com

SPA STAFF com

-_— — ————u



http://www.spastaff.com/
http://www.spastaff.com/

