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Curriculum Vitae

Female
D.O.B. 26 September 2000

Number of years working in industry: 7 years 7 months

Candidate ID Number: 72231
Nationality: British
Language Skills:
Fluent: English
Good: Spanish, French
Permitted to work in: UK - United Kingdom
Position Sought: Spa Consultant, Head Therapist, Beauty Therapist, Massage Therapist

Personal Statement

I am a very hard working, reliable individual who likes to build great relationships with all my clients. I am extremely
passionate about all aspects of beauty and making people feel their best. I also pride myself in being punctual,
trustworthy, polite and easy to get along with. I love meeting new people and having fun but also taking very seriously
anything important I am asked to do.

Seeking work in national and international locations and cruise ships

Employment History:

January 2020 - Present - Spa Consultant at (most recent employer hidden for confidentiality) Manchester, UK -
United Kingdom, (5 Star Hotel Spa)

Duties included:

Providing leading spa treatments in one of the UK’s top spas

Trained in the use of Elemis products and treatments

Respond to exacting customer needs and wants, being flexible with last minute requests

Manage customer expectations and generally providing very high levels of service to discerning clients
Suggest therapies, treatments and products to clients, up-selling where appropriate

Being a supportive team player, helping others where I can

Keeping rooms and displays to a very high standard, cleaned and stocked

Meeting sales targets for value-added products and services

Products worked with:

Elemis, Elemental Herbology, Dermalogica, Espa, Gelish, OPI, CND, Jesscia, Nouvatan, St Tropez

June 2018 - June 2019 - Spa Consultant at Rudding Park, "Harrogate, UK - United Kingdom, (5 Star Hotel Spa)

Duties included:

Providing leading spa treatments in one of the UK’s top spas

Respond to exacting customer needs and wants, being flexible with last minute requests

Manage customer expectations and generally providing very high levels of service to discerning clients
Suggest therapies, treatments and products to clients, up-selling where appropriate

Being a supportive team player, helping others where I can

Keeping rooms and displays to a very high standard, cleaned and stocked

Meeting sales targets for value-added products and services

Products worked with:
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Elemental Herbology, Gelish, Jessica, St Tropez

December 2017 - June 2018 - Beauty Therapist at Beauty by Chloe, Leeds, UK - United Kingdom, (Home/Mobile)

Duties included:

Providing beauty treatments in an independent, highly rated, busy salon
Working as a team with other therapists to provide high quality treatments
Using online booking system, managing customer enquiries and scheduling
Trusted as a keyholder in the salon

budgeting

Products worked with:

OPI, Gelish, Sienna X, HD brows, Nouvatan

Education and Qualifications:

2019 white rose college of health and beauty
NVQlevel 2 & 3

Beauty Therapy
lash lift
spray tan

gelish
2019 Ashville College
GCSE maths, english, RS, spanish, french, chemistry, biology, physics, latin

A-level spanish french business

CV created at www.spastaff.com

SPA STAFF com

-_—— = =



http://www.spastaff.com/
http://www.spastaff.com/

