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Curriculum Vitae

Female
D.O.B. 01 June 1996

Number of years working in industry:

4 years 5 months

Candidate ID Number: 70721
Nationality: British, Zimbabwean
Language Skills:
Fluent: English
Permitted to work in: UK - United Kingdom, Zimbabwe
Position Sought: Assistant Manager, Head Therapist, Treatment Manager / Spa Trainer, Senior Therapist, Beauty
Therapist, Massage Therapist, Holistic Therapist, Complementary Practitioner, Complementary Therapist, Nail
Technician, Receptionist, Retail Professional

Personal Statement

I am 24 years old from Harare Zimbabwe Africa I have been in the United Kingdom for 3 years now. I am currently
based in Oban Scotland.

I'm a heavily decorated qualified Spa & Beauty Therapist with valuable experience working with a broad range of
clients and performing different treatments. In my previous role I was responsible for welcoming clients into the
therapy room and ensuring their comfort as well as assessing customer needs.

I am a positive and hard-working person with excellent communication skills, both written and verbal. I have a good
understanding of customers’ needs and wants, and am able to provide health & beauty advice. Furthermore I am an
NVQ Level 4 and ITEC qualified therapist. [ am a fast learner therefore I can adapt to a fast paced environment. I'm
great with clients and can provide excellent customer service. With my experience and expertise, I strongly believe that
I would be an asset your team.

Seeking work in national and international locations and cruise ships

Employment History:

May 2019 - February 2020 - Senior Therapist at (most recent employer hidden for confidentiality) Isle of Mull
Scotland , UK - United Kingdom, (5 Star Hotel Spa)

Duties included:

I was the main therapist for this beautiful island hotel where I performed many massages reflexology ,facials nails and
waxing and tinting hot stone massage deep tissue as well with some reception work when needed cover.

Products worked with:

e Ishga
¢ jessica Geleration

February 2019 - April 2019 - Head Therapist at The headland hotel Torquay , Torquay Devon , UK - United
Kingdom, (5 Star Hotel Spa)

Duties included:
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Massages
body scrubs
body wtaps
facials
reflexology
pedicures
manicures
waxing
tinting

Products worked with:

e Decléor skin care
¢ shellac gel polish
e Ellison's products

March 2018 - November 2018 - Holistic Therapist at Dartmouth golf and country club, Dartmouth , UK - United
Kingdom, (5 Star Hotel Spa)

Duties included:

Massage therapy
manicures- basics and gel
pedicures

some waxing

facials

eye treatments
reflexology

body scrubs

body wraps

Products worked with:

Babor

shellac

espa

natural spa products

December 2017 - April 2018 - spa apprentice at Essential beauty , Victoria falls Zimbabwe , Zimbabwe, (5 Star
Hotel Spa)

Duties included:

Facebook page manager
advertising

reception duties

towel managment

salon sanitization

basic blow waves and up dos
make up

Products worked with:

Anesie skin care

environ skin care

skin and eye

manicures

pedicures

gel nails and acrylic applications
massage

reflexology

January 2016 - November 2017 - College student at Elite school of beauty , Harare Zimbabwe , Zimbabwe,
(College)

Duties included:



Anatomy and physiology class
professional conduct and business
Skine & eye treatments

make up

manicure&pedicure

waxing

reflexology

nail technology

Products worked with:

¢ Dermalogica
e environ
e cnd shellac

April 2015 - August 2015 - Spa helper at Anne’s beauty rooms, Amazi lodge Harare Zimbabwe , Zimbabwe, (5 Star
Hotel Spa)

Duties included:

Answering the phone taking bookings
taking payments

towel management

room set up

assisting senior therapist in treatments
reflexology

manicures

pedicures

massages

waxing

make up

tinting

body wraps

body scrubs

anti cellulite massages

Products worked with:

e (Clarens
¢ revlon nail polish
e natural skin factory

Career Break - Training - industry-related

Education and Qualifications:

2020 Elite school of Beauty, new skills academy, udemy, centre of excellence
Itec Level 4 CPD diplomas

Spa management diploma level 4

Reiki Level 1&2

Reiki Masater and teacher diploma

Reiki diploma

international Massage diploma:

indian head massage, Swedish massage, lomi lomi massage, thai massage, pregnancy massage , baby
massage, sports massage , holistic massage, aromatherapy massage ,deep tissue massage)
Reflexology diploma

make up diploma

health and safety diploma

first aid diploma

custlmer service diploma

sports massage practitioner diploma

health and social care certificate

2015 Legacy Christian academy
GCSEs o'levels



icdl computers

Product Training:

September

2019 Ishga

Ishga -Inveraray Scotland

Ishga Facial routine and facial products
Ishga back neck shoulder massage
ishga full body massage

ishga body wraps

Ishga body scrubs

Vocational Qualifications

e Icdle
¢ photography
e first aid

Hobbies and Interests

Reading

hiking

african safaris
being outdoors
walks

going to the beach
colour therapy
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