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Curriculum Vitae

Female
D.O.B. 13 May 1988

Number of years working in industry: 15 years 8 months

Candidate ID Number: 68113
Nationality: British, South African
Language Skills:
Fluent: English, Afrikaans
Permitted to work in: South Africa, Ireland, UK - United Kingdom
Position Sought: Spa Consultant, Spa Manager, Spa Co-ordinator, Assistant Manager, Head Therapist, Treatment
Manager / Spa Trainer, Senior Therapist, Skin Clinic Therapist

Personal Statement

I am a highly motivated individual with a strong desire to work hard and I love the industry I am working in. I have a
passion for always providing the highest quality of service to my clients as well as to my employer. Team leadership
skills is a huge factor to my experience and successful development over the past years.

Seeking work in international locations

Employment History:

August 2019 - Present - Assistant Manager at (most recent employer hidden for confidentiality) Westport , Ireland,
( Hotel Spa)

Duties included:

Training staff, Quality control, Client consulting, Weekly agendas of meetings, Retaining staff and setting up weekly
meetings

Revenue, Weekly Targets to be reached by therapist,

Marketing and social media, Advanced treatments, Weekly rotas,

Products worked with:
Image

Dermalogica

Thalgo

Regima

Ytsara

Career Break - Traveling

March 2013 - May 2019 - Spa Manager at The LAB, Cape Town South Africa , South Africa, (Day Spa)
Duties included:
Spé daily management

Weekly targets


http://www.spastaff.com/

Rota
Marketing

Advanced treatments

Products worked with:
Kalahari

Comfort Zone
Dermalogica

Regima

Thalgo

Career Break - Traveling

January 2010 - January 2013 - Head Therapist at Abalico, Cape Town , South Africa, (Skin Clinic)

Duties included:

Treatments, Facials and Massages and advanced laser treatments
Back of house quality control

Receptionist

Stock take

Training staff

Products worked with:
Regima

Thalgo

Environ

Theravine

Dermalogica

Education and Qualifications:

2009 Isa carstens beauty academy Cape Town
ITEC, CIDESCO, nvq level 7

Spa management
Massage

Laser

Facials

Cool sculpture
Slimming treatments
Microneedling
Sports recovery
Pregnancy

Chemical peels
2009 Isa carstens beauty academy Cape Town South Africa



CIDESCO, ITEC,
Spa owner
Administrator
Stock control
Quality control
Massages

Facials
2010 Isa carstens beauty academy

L[]
2006 Jan Van Riebeeck
Jan van Riebeeck Secondary school Cape Town
Isa Carstens Beauty Academy Stellenbosch Cape Town

Both South Africa

Product Training:

January
2020

Cape Town South Africa
Westport Ireland

Howt Ireland

Thalgo Body treatments
Image facial treatments
Regima facial treatments
Dermalogica facial treatments

Ytsara body treatments

November

2010 Advanced treatments products. Dermalogica and Regima and Thalgo

Isa carstens beauty academy Cape Town South Africa
Body treatments

Laser treatments

Cryotherapy

Advanced facial and body treatments

Client consulting

Vocational Qualifications

Windows and exel

Hobbies and Interests

Horse riding and outdoor hiking.
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