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Curriculum Vitae

Female
D.O.B. 30 January 1970

Number of years working in industry: 18 years 5 months

Candidate ID Number: 67512
Nationality: British
Language Skills:
Fluent: English, Italian
Basic: Spanish
Permitted to work in: UK - United Kingdom
Position Sought: Spa Consultant, Spa Director, Spa Manager, Salon Manager, Spa Co-ordinator, Assistant Manager,
Head Therapist, Treatment Manager / Spa Trainer, Senior Therapist

Personal Statement

A senior SPA therapist and Manager with over 10 years in SPA and Beauty. I am experienced in supervising, and
leading and training therapists toward the highest luxury service and the best they can be. I am experienced in the daily
operation of a SPA, and I am very experienced in the designing and the implementing of new treatments and strategies
to attract business. Highly respected amongst members and co workers, I am reliable, driven, diligent, organised and
deal with pressure in a

calml manner. [ am Qualified in NVQ 2 and 3 in Beauty Therapy. I am fluent in

English and fluent in Italian

Seeking work in international locations

Employment History:

October 2018 - Present - Spa Consultant at (most recent employer hidden for confidentiality) Southampton , UK -
United Kingdom, (5 Star Hotel Spa)

Duties included:

Carrying out treatments, Training therapists, ordering & monitoring stock, performing consultations, waxing, facials,
massages, nails, body treatments, body wraps, supervising, Booking in clients, monitoring changing room & SPA
Standards, dealing with client queries and complaints, obtaining new business.

Products worked with:

ESPA, Decleor Temple SPA, Dermalogica, CND, Jessica, LA Cure, ST Tropez, Perrot Rigot,

October 2008 - Present - Freelance makeup artist at Freelance, Hampshire, UK - United Kingdom, (Home/Mobile)

Duties included:

I freelance in makeup up and provide makeup for all special occasions

September 2007 - September 2018 - Self employed therapist/manager at Skin Matters, Hampshire, UK - United
Kingdom, (High Street Salon)

Duties included:

Carrying out all beauty treatments, responsible for sales and targets, creating all


http://www.spastaff.com/

aspects of marketing campaigns, creating and maintaining the website, SEO
optimisation, creating and printing point of sale, liaising with suppliers, ordering
stock, booking clients in, and ensuring equipment and tools are maintained.

Education and Qualifications:

2010 Basingstoke College of Technology
NVQ 2 and 3

e NVQ 2 and 3 in Beauty Therapy

o Temple SPA Certified
¢ Reiki

2009 Basingstoke College
NVQ 2 & 3 in Beauty
1990 West Thames College
HND in Design and Advertising

Hobbies and Interests

Swimming, Home Decoration, Sharing time with friends and family
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