
Curriculum	Vitae
Female

D.O.B.	26	September	1993

Number	of	years	working	in	industry:	9	years	6	months

Candidate	ID	Number:	66414	
Nationality:	British	
Language	Skills:
		Fluent:	English
Permitted	to	work	in:	UK	-	United	Kingdom	
Position	Sought:	Spa	Director,	Spa	Manager

Personal	Statement

Seeking	work	in	national	and	international	locations

Employment	History:

June	2019	-	Present	-	Spa	Manager	at	(most	recent	employer	hidden	for	confidentiality)	Staffordshire	,	UK	-	United
Kingdom,	(5	Star	Hotel	Spa)	

Duties	included:	

Managing	a	spa	of	50+	therapists.	Hotel	and	day	spa	facilities	including	pools,	heated	areas	and	treatments.	Managing
Rotas,	recruitment,	stock	take,	budgeting,	meeting	targets,	sales	training,	customer	service	training,	staff	management,
treatment	training

Products	worked	with:	

Elemis

clarins

jennifer	young

thalgo

natural	spa	factory

spa	find

December	2015	-	October	2018	-	Spa	Manager	at	Steiner	,	Worldwide	,	(Cruise	Ship)	

Duties	included:	

Ensuring	competitive	targets	were	hit,	dividing	yearly	budgets	between	cruises	and	staff,	product	sales,	training
including	customer	service,	sales	and	health	and	safety.	Managing	risk	assessments	and	handling	of	Coshh	regulations.

Products	worked	with:	

Elemis

kerastase

http://www.spastaff.com/


Education	and	Qualifications:

2013 Burton	and	south	Derbyshire	college
NVQ	level	3

Beauty	therapy

Product	Training:

September
2014 Elemis	Aromatherapy	associates	Clarins	Thalgo	Thai	Spa	find	Jessica	Shellac

Vocational	Qualifications

First	aid
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