SPA STAFF com

-_—— = ———— o

Curriculum Vitae

Female
D.0.B. 27 January 1990

Number of years working in industry: 10 years 2 months

Candidate ID Number: 64368
Nationality: British
Language Skills:
Fluent: English
Permitted to work in: UK - United Kingdom
Position Sought: Spa Consultant, Assistant Manager, Head Therapist

Personal Statement

I am an honest hard working reliable person.
I take great pride in the work that i do, and feel i would be a great asset to any team or job role i join.

Seeking work in national locations

Employment History:

October 2019 - Present - Regional Senior Manager at (most recent employer hidden for confidentiality) coventry ,
UK - United Kingdom, (Home/Mobile)

Duties included:

Area Manager Role: B2B , Online Sales, Prmotions, Trade Shows Budgeting, Stock Take. Monthly Sale Reports, Tax
Returns.

Products worked with:
Elemis , Espa , Decleor, Bare Minerals , New CiD Makeup, Guinot, Sampure Minerals

Career Break - Maternity/Paternity leave

November 2013 - October 2014 - Makeup Artist at Sampure Minerals Mineral Makeup, UK, (5 Star Hotel Spa)

Duties included:

Observation of the skin Texture and Colour Applying Makeup

Sales

Customer Service

Festive Gift show N.E.C,

-Clothes Show N.E.C /Vicki Patterson(Geordie Shore) Professional beauty show
London National Wedding Show

Beauty UK Professional Beauty Manchester

March 2013 - August 2013 - Spa Therapist at Harmony Health and Beauty, UK, (5 Star Hotel Spa)

Duties included:
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To Carry out all beauty treatments
5* Customer Service

Promoting spa treatments

Hitting daily Targets

Reception duties

Sales

February 2012 - March 2013 - Spa Therapist at Champneys Day Spa, UK, (Day Spa)

Duties included:

To Carry out all beauty treatments
5* Customer Service

Promoting spa treatments

Hitting daily Targets

Reception duties

Sales

July 2010 - January 2011 - Salon Manager at Sunchic Tanning, UK, (High Street Salon)

Duties included:

Staff Rota

Payroll

Staff meetings

Hitting monthly targets / up selling products
Reception duties

Interviewing staff

Running weekly promotions

August 2009 - December 2010 - Body Specialist at Steiner Transocean, Cruise Ship, (Cruise Ship)

Duties included:

To carry out Body Treatments

5* Customer Service

Promoting my treatment e.g.: seminars
Running my Colum,

Calculating my Revenue and Sales
Reception Duties

April 2010 - July 2010 - Salon Manager at Mark Warner, UK, (5 Star Hotel Spa)

Duties included:

To carry out all Beauty Treatments

5* Customer Service

Promoting the spa and treatments e.g: Welcome Speech, Weekly Deals
Calculating Revenue and Sales of the spa

Hitting weekly targets

Reception Duties

Duty Manager Role of Hotel

Transfer Duties

Sales e.g: Product Selling

Education and Qualifications:

2009 Warwickshire College

Nvq Level 3 Beauty Therapy



Level 1 NVQ in Beauty Therapy
Level 2 NVQ in Beauty Therapy
Level 3 NVQ in Beauty Therapy
Level 2 Hairdressing (Matrix)

Certificate:

Diploma Caflon Ear piercing

Certificate:Nail Art
Certificate:Of attendance PHD waxing system

Certificate:
Certificate:
Certificate:
Certificate:
Certificate:
Certificate:
Certificate:
Certificate:
Certificate:
Certificate:
Certificate:
Certificate:
Certificate:
Certificate:
Certificate:

Hopi Ear Candle Treatment

Student Of The month

Acrylic Nails Recognition of Participation Master Class 2008
Advance Waxing Techniques

Fake Bake Spray Tan

St Tropez Classic Lotion Application / St Tropez Spray
Spa body Wraps

Stone Therapy Massage

Helen - E Make Up Training

Indian Head Massage

Airbase High Definition Professional Make-Up
Ionithermie

Elemis

Crowd Management

Dermadquest (Aesthetic Practitioner)

In-house Trained: PAIE Bare Minerals Make - Up, New C.I.D Make-up, O.P.I Gels, Lash Perfect Individual
lashes, C.N.D Nails

Product Training:

July 2009

I have Elemis Nsi Nail Fake Bake Spray Tan Caflon Ear Piercing AirBrush Makeup Dermaquest
and inhouse training with Decleor, Espa, Bare Minerals, Sampure Minerals, Jessica Nails, Opi
Nails.

I trained with Elemis with Steiner at Steiner training academy in Harrow London, I also retrained with

Mark Warner at Centre Parks in 2010.

I am Qualified in all Elemis Facial and body Treatments

Vocational Qualifications

IT skills

People Managment

Hobbies and Interests

I like to attend the gym 5 times a week to keep fit.
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