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Curriculum Vitae

Female
D.0O.B. 13 September 1992

Number of years working in industry: 8 years 3 months

Candidate ID Number: 61201
Nationality: British
Language Skills:
Fluent: English
Permitted to work in: UK - United Kingdom
Position Sought: Spa Consultant, Assistant Manager, Beauty Therapist, Receptionist

Personal Statement

I am a hard working driven woman who strives to be her best. I work well as an individual but also can really work well
in a team. I am very enthusiastic and put my all into everything.

Seeking work in international locations and cruise ships

Employment History:

June 2021 - Present - Salon Manager at (most recent employer hidden for confidentiality) Selfridges Birmingham ,
UK - United Kingdom, (High Street Store)

Duties included:

Running of the business. Rotas. Stock. Staffing. Customer complaints. Targets. Treatments. Events. Training.

Products worked with:

Dermalogica

November 2023 - Present - Salon Manager at Elemis, Selfridges birmingham, UK - United Kingdom, (High Street
Store)

Duties included:

Making sure failing running of the counter where being followed. Staff rotas, stock, complaints, training, events. All
aspects of running a business.

Products worked with:

Elemis products

June 2019 - May 2021 - Beauty Therapist at La prairie , Selfridge Birmingham , UK - United Kingdom, (High Street
Store)

Duties included:

Dealing with clients and making them feel welcome. Maintaining luxury standards at all times. Making sure counter
was clean and presentable. Always looking immaculate with appearance. Advising clients on the right products to
purchase. Insuring deliveries are correct. Maintaining my personal beauty room ensuring hygiene standards are at its
best and that I am performing treatments to the best of my ability.
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Products worked with:

Worked with la prairie products.

May 2018 - May 2019 - Beauty Therapist at Dermalogica , Selfridges Birmingham , UK - United Kingdom, (High
Street Store)

Duties included:

Maintaining cleanliness. Performed electrical facial treatments. Greeting customers. Carrying out in-depth
consultations. Making bookings via the phone or face to face. Looking presentable at all times. Prescribing customers
with the right skin care products for them.

Products worked with:

Used Dermalogica products

August 2017 - April 2018 - Beauty Therapist at Steiner, Pacific princess , (Cruise Ship)

Duties included:

Perform Elemis treatments. Ensuring my treatment room was immaculate at all times. Welcoming customers into the
spa. Covering spa reception. Meeting targets. Making sure you do everything to the best of your ability. Seminars about
skin. Appearance was immaculate at all times.

Products worked with:

Used Elemis products.

Education and Qualifications:

2023 Dermalogica
CIBTAC Level 4

CIBTAC Level 4 in micro needling and chemical peels.
2017 University college Birmingham
VTCT diploma in beauty therapy level 2 & 3

Orly gel nails. Sienna X tan. Beauty therapy level 2. Beauty therapy level 3
2009 Stockland green technology college
English - C

maths - ¢
science - ¢
art-b

Ict-c

Product Training:

August .
2025 Elemis
Elemis retail education team
Full Elemis facials
Full biotec facials
Full Elemis expert facials
August

La prairie



2022

March

2022 Dermalogica

Trained at dermalogica head office evel 4 cibtac qualification in micro needling and chemical peels. This
was using dermalogica products.

Used all dermalogica professional and retail products.
June 2018 Dermalogica
Dermalogica head office leatherhead

Trained I dermalogica facemapping and skin analysis. Retail products. Proskin and proskin 60 treatments.

August

2017 Elemis

3 weeks training for Elemis at Steiner academy London.

Elemis hands on facials. Elemis body wraps and scrubs. Elemis body massage. Elemis biotec facials.
Elemis retail.

Hobbies and Interests

I like exploring new places and new cultures.
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