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Curriculum Vitae

Female
D.O.B. 04 February 1992

Number of years working in industry: 3 years 4 months

Candidate ID Number: 60060
Nationality: British
Language Skills:
Fluent: English
Permitted to work in: UK - United Kingdom
Position Sought: Spa Director, Spa Manager, Salon Manager

Personal Statement

I am an experienced Spa & Wellness manager, having worked onboard various Cruise Ships with management and yoga
teaching background.

I am highly motivated and enthusiastic. I am a team player and I get along very well with others. I am always up to new
and exciting challenges and love to learn. I am looking to expand my knowledge, while also giving my best to my
employer.

Seeking work in national locations

Employment History:

March 2018 - March 2020 - Spa Consultant at (most recent employer hidden for confidentiality) Royal Caribbean,
(5 Star Hotel Spa)

Duties included:
My duties included the following:

e Managing, leading, and supervising the day to day Spa & Wellness Center Operations including opening and
closing, administering reception, guest relations, general cleanliness, and maintenance.

¢ Responsible for leading and managing a team of up to 24 multicultural professionals including MediSpa Doctors,
Acupuncture Doctors, Fitness Instructors, and Massage Therapists.

¢ Responsible to create and plan daily cruise promotions, campaigns, and activities in order to increase revenue.

¢ Responsible for all daily finances, end of month payroll, and inventory processes in order to maintain budget
allocated for each area.

¢ Responsible for training Assistant Spa Managers, supervising, and conducting different team training.

¢ Responsible for conducting monthly safety training alongside the ship’s Safety Officer thereby ensuring the Spa is
in compliance with all international rules and regulations

Products worked with:
Elemis

Career Break - Job hunting

January 2016 - May 2017 - Hair Stylist at Steiner, Cruise Ship, (Hair Salon)

Duties included:

e Perform hair styling, color, and blow-dry on guests.
e Responsible for all the onboard training regarding Steiner procedures and protocols.
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¢ Responsible for maintaining the standards of cleanliness, safety, and security of all Spa equipment.

Products worked with:

Elemis

Education and Qualifications:

2020 Stonebridge College, U.K.
Level 4 Diploma in Homeopathy

Homeopathy

2019 Parmanand Yoga Training & Research Center, Indore, India.
200-Hour Certified Yoga Teacher & Yoga Therapist

Yoga, Yoga Therapy & Meditation
2018 Steiner Training Academy, Miami, USA
Certificate.

Management Training for Spa Managers
2008 New Heys School, Liverpool

GCSE: English E, Math, Science, Health & Social Care, Health & Social Care Early Years Provision,
Understanding Personal Development & Relationships

Product Training:

May 2020 I have received Elemis product training and Management training for Spa Managers.
Steiner Management Training, Miami. USA

Vocational Qualifications

I am a Certified Homeopath

Hobbies and Interests

Certified Yoga Teacher & Yoga Therapist
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