SPA STAFFE com

L e ——— -

Curriculum Vitae

Male
D.0O.B. 27 March 1992

Number of years working in industry:

11 years 4 months

Candidate ID Number: 55595
Nationality: Italian
Language Skills:
Fluent: English, Italian
Good: Spanish
Basic: German
Permitted to work in: European Union, UK - United Kingdom
Position Sought: Spa Co-ordinator, Assistant Manager, Head Therapist, Senior Therapist, Massage Therapist, Holistic
Therapist, Receptionist

Personal Statement

Seeking work in international locations and cruise ships

Employment History:

January 2020 - Present - Massage Therapist at (most recent employer hidden for confidentiality) London, UK -
United Kingdom, (Day Spa)

Duties included:
Key Responsibilities

Providing high level of treatments according to Elemis standards

managing the reception

Welcoming guests and providing all their facilities

Keeping the environment tidy and clean according to the standards of the Company

Opening and closing, following the procedures of the Company

Maintaining high standards and good profile and respecting Company procedures even under stress and busy
times

August 2018 - December 2019 - Massage Therapist at Relax, London , UK - United Kingdom, (Day Spa)

Duties included:

Key Responsibilities

* Providing high level of Deep Tissue, Swedish and Chair massage treatment

Supporting the concierge team with customer service

* Welcoming guests and providing all their facilities

» Keeping the environment tidy and clean according to the standards of the Company

* Opening and closing, following the procedures of the Company

 Participating and promoting during the events organized by the Company, Maintaining high standards and good
profile and respecting Company procedures even under stress and busy times

Key Achievements
* Delivering back to back treatments maintaining high standards and self-control
* Collaborating with more and different therapists acquiring new techniques of massage, learning seated acupressure
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massage techniques (chair massage)
* Managing of appointments in a strategic way

September 2013 - August 2017 - Spa Co-ordinator at Life Village Thermae, Milan , Italy, (Health Club)

Duties included:
Key responsibilities

- coordinating the spa facilities and the operations within the thermal area

- Providing high level of Spa treatments

- Promoting and selling skincare products of the Company

- Managing the SPA Area: Himalayan salt room, Hamman steam room, Finnish sauna, treatments room, hydro massage
pool, swimming pool

- Maintaining high standards and good profile and respecting Company procedures even under stress and busy times

- Keeping the environment tidy and clean according to the standards of the Company

Key Achievements

* Delivering different treatments back to back and maintaining high standards

* Delivering AUFGUSS treatment into the Finnish Sauna

Education and Qualifications:

2016 WS Educational Center Busto Arsizio (VA) Italy
Diploma NVQ Level 3 SCQF Level 6-7 ITEC Level 3

Anatomy
Aromatherapy
Biomeccanic
Posturology
Hydrology
Psycosomatic
Psycology

2015 WS EDUCATIONAL CENTER
Massage therapy ITEC
2012 I.t.e. E. Tosi
Business Administrator and Foreign Languages

High school Diploma
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