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Curriculum Vitae

Male
D.0O.B. 07 May 1971

Number of years working in industry: 15 years 6 months

Candidate ID Number: 45334
Nationality: British
Language Skills:
Fluent: English
Permitted to work in: UK - United Kingdom
Position Sought: Assistant Manager, Hair Stylist

Personal Statement

A driven, ambitious and sales orientated Salon Manager/Hair Stylist with many years’ experience and a “hands-on”
approach to running a business. Displays a track record of ensuring that the salon is running efficiently and that
customers’ expectations are met or exceeded. Proven experience of working in hair salons, beauty salons and aboard
cruise ships. Possesses a professional attitude and is able to work flexibly regarding duties and hours. Currently
seeking a position which will utilise skills, abilities and experience with an exciting and growing salon.

Seeking work in the UK

Employment History:

March 2010 - December 2017 - Hair Stylist at (most recent employer hidden for confidentiality) Bournemouth,
(Cruise Ship)

Duties included:
Working on ships such as the Spirit of Adventure, Pearl II, Ruby and Saphire, duties included:

Planning and managing the staff work rota for 5 staff

Organising seminars and special events

Staff training across the Spa

Ordering and stock control

Determining the budget for the salon and working to sales targets
Maintenance and upkeep of equipment

Constantly reviewing client service standards and addressing any shortcomings
Setting up of a new Spa on the flag ship Saga Saphire

Products worked with:

L'Oreal
Decleor

Paul Mitchell
Wella
Goldwell

Career Break - Job hunting

March 2009 - December 2009 - Spa Manager at Fred Olsen Liners, Cruise Ship, (Cruise Ship)

Duties included:

¢ Planning and managing the staff work rota for 5 staff Organising seminars and special events
e Staff training across the Spa
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¢ Ordering and stock control
e Account management
e Maintenance and upkeep of equipment

March 2008 - March 2009 - Hair Stylist at Cunard Liners /Onboard spa agency, Queen Victoria/Onboard spa
agency, (Cruise Ship)

Duties included:
Working on ships Queen Victoria, and Queen Mary 2, duties included:

¢ All aspects of hair design including colouring and cutting
¢ Organising staff rotas for 23 staff

March 2007 - March 2008 - Hair Stylist at P and O Liners /Onboard spa agency, Oceana and Oriana, (Cruise Ship)

Duties included:

e All aspects of hair design including colouring and cutting
¢ Booking customers in for appointments via the diary
¢ Sweeping away hair between customer appointments, cleaning sinks

March 2006 - March 2007 - Hair Stylist at Eden Hair and Beauty/Health Spa , UK, (High Street Salon)

Duties included:

¢ Welcoming customers and undertaking consultations
e All aspects of hair design including colouring and cutting
e Serving customers via card and cash transactions

March 2002 - March 2006 - Manager/Artistic Hair Designer at Ikon Hair and Beauty, UK, (High Street Salon)

Duties included:

Management of 17 staff

Organising training of students

Serving customers via card and cash transactions
Advertising and marketing

Organising hair competitions

Stock ordering and control

Education and Qualifications:

2018 Kaboodles Hairdressing And Training Academy

NVQ 1-2-3
e Salon management and marketing
¢ Extensive supervisory skills
e Target /sales driven
e NVQ 1, 2 and 3 in Hairdressing
¢ Creative all round stylist that can cut, style and colour
o Aware of the latest trends and techniques
e Knowledge of the day to day running of a hair salon and spa
e Personable, enthusiastic and customer focused
e Broad range of hair stylising and colouring experience
¢ Ability to work to the highest standards and in a fast paced environment
e Successfully revamping, marketing and re-launching a salon



1989 Audley Park Secondary School

1987 Audley Park Secondary School
Maths CSE -2

English CSE-3
History CSE-2
Home Economics-3
Drama CSE-2

Art CSE-3

Biology CSE-2

Product Training:

March

1992 Yuko, L’Oreal, Wella

e Kaboodles Hairdressing And Training Academy
e Torquay
Devon

Yuko Hair Straightening, London (2003)

L’Oreal Professional Diploma in Customer Care (2003)
L’Oreal Professional Diploma in Advanced Colour Keys (2002)
Wella Technical Education, Diploma in Advance Colour (1998)

Vocational Qualifications

e FIRST AID
e BASIC IT SKILLS

Hobbies and Interests

During my spare time I enjoy cycling, roller blading, body combat and studying as well as spending time with friends.
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