
Curriculum	Vitae
Female

Number	of	years	working	in	industry:	1	year	1	month

Candidate	ID	Number:	42295	
Nationality:	British	
Language	Skills:
		Fluent:	English
Permitted	to	work	in:	UK	-	United	Kingdom	
Position	Sought:	Massage	Therapist

Personal	Statement

Excellent	massage	therapist	with	experience	in	bamboo,	thai	poultice,	hot	stones,	deep	tissue,	swedish	and
aromatherapy	massage.

Physically	fit	and	hardworking.

Energetic,	positive	person

Seeking	work	in	international	locations	and	cruise	ships

Employment	History:

July	2016	-	April	2017	-	Massage	Therapist	at	(most	recent	employer	hidden	for	confidentiality)	Carnival	Spirit
Sydney	Australia,	(Cruise	Ship)	

Duties	included:	

Provide	consistent	professional	massage	and	body	treatments	in	accordance	with	Steiner	protocols.
Deliver	and	exceptional	service	and	educate	the	guests	about	their	body's	health	and	wellness	needs.	Provide	them
with	retail	solutions	to	their	particular	concerns.
Actively	promote	the	spa	for	example	giving	complementary	massage	tasters	as	a	way	to	start	a	conversations	with
the	guests	to	encourage	them	to	book	in	for	treatments.
Take	responsibility	for	you	column	e.g.	rebook	guest	for	off	peak	times	to	maximise	revenue.
Work	as	a	team	and	cross	promote	your	guests	to	the	salon,	acupuncturist	or	facialist.
Complete	sanitation	checklist	daily	and	fill	out	the	sanitation	log.	Assist	in	inventory,	laundry	and	cleaning.

Products	worked	with:	

Elemis

January	2016	-	May	2016	-	Beauty	Therapist	at	Crowne	Plaza,	London	England,	UK	-	United	Kingdom,	(	Hotel	Spa)	

Duties	included:	

Perform	ESPA	services	including	massage,	facials	and	body	wraps.	Anticipate	the	needs	of	every	guest	to	ensure
they	have	a	five	star	experience.
Maintain	the	cleanliness	of	the	treatment	room,	gym	and	poolside.	Monitor	and	record	the	chlorine	levels	in	the
pool.
Greet	guests	warmly	at	reception;	handle	bookings,	payments	and	membership	enquiries.

Products	worked	with:	

ESPA

http://www.spastaff.com/


Education	and	Qualifications:

2016 The	Training	Room,	London,	England
Diploma

ITEC	Level	2	Diploma	in	Beauty	Therapy	Treatments	(merit)
ITEC	Level	3	Diploma	in	Beauty	Therapy	(merit)

Beauty	Therapy
2014 St	Dominics	Sixth	Form	College

AS	Levels

Biology	C
Economics	C
Mathematics	C
Physics	C

2013 Sacred	Heart	Language	College
GCSEs

Biology	A*
Chemistry	A
English	Language	A
English	Literature	A
Mathematics	A
Physics	A
Geography	A*
History	A
Religious	Education	A*
Spanish	A

Product	Training:

July	2016 Elemis
Steiner	Training	Academy	London

Elemis	Aroma	Spa	Ocean	Wrap
Elemis	Bamboo	Massage
Elemis	Thai	Poultice	Massage
Elemis	Aromastone	Massage
Elemis	Deep	Tissue	Massage

January
2016 ESPA

ESPA	Farnham

ESPA	Basic	Training:
ESPA	facials
ESPA	aromatherapy	massage
ESPA	hot	stone	massage
ESPA	saltt	scrub
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