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Female

D.O.B. 15 January 1982

I‘ll

Number of years working in industry:

19 years 9 months

Candidate ID Number: 36661
Nationality: Zimbabwean
Language Skills:
Fluent: English
Permitted to work in: Zimbabwe
Position Sought: Spa Consultant, Regional Senior Manager, Spa Director, Spa Manager, Spa Co-ordinator, Assistant
Manager, Head Therapist, Treatment Manager / Spa Trainer, Senior Therapist, Beauty Therapist, Skin Clinic Therapist,
Massage Therapist, Hair Stylist, Receptionist

Personal Statement

I am a highly motivated and determined therapist. I always aim to go above and beyond guest expectations. I am
articulate in my work as well as friendly and I work extremely well alone or in a team environment.

Employment History:

January 2009 - Present - Beauty Therapist at (most recent employer hidden for confidentiality) Global , (Cruise
Ship)

Duties included:

Stock control,managing entire stick count, training new staff in protocols and procedures up to Canyon Ranch
standards,performing a wide variety of facials, waxing, makeup application including oxygen facial and facials with
iontorphoreses, galvanic,high frequency, assist manager when needed, take full control of spa in the absence of spa
manager, inputting daily and end of cruise data for head office, ensuring revenue standards are met, providing training
for underperforming staff members, ensuring cleanliness and general upkeep of spa, creating off time schedules for
staff, attending captain meetings where necessary.

June 2003 - Present - Beauty Therapist at Steiner Transocean limited , Worldwide, (Cruise Ship)

Duties included:

Placing stock orders and doing stock count both of my area and entire spa. Filling in for manager when she was not
present in spa. Inputting data from the spa both for daily revenue and end of cruise. Help train new staff with protocols
and procedures up to Canyon ranch standard. Help maintain level of cleanliness throughout spa and gym areas.
Perform different facial treatments, waxing and makeup procedures.

Products worked with:
Elemis

La Therapy

Luzern

Environ
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Hourglass
Lala Lash

Hibrow

Education and Qualifications:

2019

Hairdressing, Beauty Therapy, Hibrow eyebrow design, Lala lash extensions, Spa management
2002 Cindy's Beauty Therapy school

ITEC CIDESCO HABIA CITY & GUILDS

Hairdressing, Beauty Therapy, Hibrow eyebrow design, Lala Eyelash extensions, Spa mangement
2002 Cindy's Beauty Therapy School
Diploma in Beauty Therapy

ITEC Diploma in Physiatrics
ITEC Diploma in aesthetics

CIDESCO Diploma in Beauty Therapy
1998 Phoenix College
O'Levels A'Levels

Engilsh English Lit
Geography Business Man
Science Art

Mathematics

Art

Product Training:

July 2024
Cindy's Beauty Therapy School , Harare, Zimbabwe
Elemis face and body treatments

January

2003

Elemis Training Academy . London

Aromastones, Aroma spa Ocean wrap, La therapy facials with electricals, oxydermy Facials, Pro Collagen
Facial,

Onboard Training

Lala Lash eyelash extensions, Hibrow eyebrows,&nb
Elemis exotic face and body

Elemis aromaspa ocean wrap

Elemis aromastones

La Therapy facials

Oxydermy Facials

Luzern Facials

Lala Lash extensions

Hibrow eyebrows

Hourglass Make up



Vocational Qualifications

Basic computer Skills

Hobbies and Interests

Fitness Gym
Hiking
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