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Curriculum Vitae

Female
D.0.B. 02 August 1964

Number of years working in industry: 24 years 10 months

Candidate ID Number: 36292
Nationality: British
Language Skills:
Fluent: English, Punjabi, Hindi
Permitted to work in: UK - United Kingdom
Position Sought: Skin Clinic Therapist, Massage Therapist, Receptionist

Personal Statement

I am a diligent, dedicated and results focused professional with a background in Beauty Therapy and Aesthetics. I have
a proven record of being able to influence and communicate effectively with colleagues, clients and external partners to
build lasting professional relationships and have the capability of managing a large varied workload and the initiative to
handle challenging situations.

On a personal note, I have achieved my long term goal of acquiring ownership of the business I first started in as a
beauty therapist, as well as managing my own team of therapists.

Seeking work in London - United Kingdom.

Employment History:

October 2015 - Present - Skin Clinic Therapist at (most recent employer hidden for confidentiality) Hillingdon &
Chelsea, UK - United Kingdom, (Home/Mobile)

Duties included:
¢ Collaborating with suppliers.
e Liaising with customer base, overall efficiency of the event and high standard of customer service.
e Advising on monthly promotions and ongoing promotional activity within the business

e Overall duties include accounts, inventory, marketing, customer services, general administration, and the smooth
running of the business.

Products worked with:
¢ Dermalogica

e Shellac
e Gelish

June 2016 - Present - Massage Therapist at Skin Therapy London , London, UK - United Kingdom, (5 Star Hotel
Spa)

Duties included:

e Massage Treatment.
¢ Liaising with customer base, overall efficiency of the event and high standard of customer service.
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April 2006 - October 2015 - Skin Clinic Therapist at Skin Therapy London , London, UK - United Kingdom, (Health
Club)

Duties included:
e Collaborating with suppliers and management.

Liaising with customer base, overall efficiency of the event and high standard of customer service

Advising on monthly promotions and ongoing promotional activity within the business.

Training and recruitment

Direct supervision of other therapists

Overall duties include accounts, inventory, marketing, customer services, general administration, and the smooth
running of the business.

Products worked with:

¢ Dermalogica
e Gelish
e OPI

April 2013 - January 2015 - Skin Clinic Therapist at Skin Therapy London , Chelsea, UK - United Kingdom, (Hair
Salon)

Duties included:
¢ Collaborating with suppliers and management.
¢ Liaising with customer base, overall efficiency of the event and high standard of customer service.
¢ Advising on monthly promotions and ongoing promotional activity within the business.

e Overall duties include accounts, inventory, marketing, customer services, general administration, and the smooth
running of the business.

Products worked with:

¢ Dermalogica
e Shellac
e OPI

July 1998 - July 2003 - Salon Manager at Cassiopia, London, UK - United Kingdom, (Health Club)

Duties included:
e Collaborating with suppliers and management.

Liaising with customer base, overall efficiency of the event and high standard of customer service.

Advising on monthly promotions and ongoing promotional activity within the business.

Training and recruitment

Direct supervision of other therapists

Overall duties include accounts, inventory, marketing, customer services, general administration, and the smooth
running of the business.

Products worked with:
e E'spa

e Jessica
e Susan Moleneu

Education and Qualifications:

2016 Cryoesthics Trained in house - London
Level Pass certificate

¢ Cryotherapy



1997 Uxbridge College

Beauty Therapy NVQ Level 3
1981 Sarah Bonnell School

CSE

Product Training:
May 2016 Glow Training
Glow Training

London

e Meosotherapy

May 2016 SRS Meostherapy
e London

Meosotherapy skin treatment

Vocational Qualifications

First Aid

Past Life Regression

Bioptron Light Therapy

Awarded "Student of the Year Award" 1998

Hobbies and Interests
e Music

e Meditation
e Walking
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