
Curriculum	Vitae
Female

D.O.B.	28	December	1990

Number	of	years	working	in	industry:	3	years	8	months

Candidate	ID	Number:	35823	
Nationality:	British	
Language	Skills:
		Fluent:	English
Permitted	to	work	in:	Ireland,	UK	-	United	Kingdom	
Position	Sought:	Spa	Manager,	Assistant	Manager,	Treatment	Manager	/	Spa	Trainer

Personal	Statement

I	have	worked	in	cruise	ships	for	6	years	as	a	therapist	receptionist	assistant	mgr	and	also	as	manager.

i	am	use	to	high	targets	with	huge	pressure.

finding	a	solution	in	a	short	space	of	time	to	increase	revenue	through	marketing	strategies.

Inhave	worked	from	small	teams	of	14	to	big	teams	of	38

I	love	a	challenge	and	want	to	push	myself	more	in	a	new	direction.

I	currently	live	in	Tenerife	however	I	will	relocate	when	needed	to.

Seeking	work	in	national	and	international	locations

Employment	History:

January	2016	-	July	2016	-	Spa	Manager	at	(most	recent	employer	hidden	for	confidentiality)	Sea	princess	,	(Cruise
Ship)	

Duties	included:	

Managing	a	team	and	to	hit	targets.	Quarterly	inventory	counts.	Cross	promotions	with	other	areas	of	the	ship	in	order
to	increase	revenue.	Making	sure	spa	is	immaculate	at	all	times.	Reporting	to	the	office	with	plan	of	actions	on
marketing	strategies.

Products	worked	with:	

Elemis

March	2015	-	December	2015	-	Assistant	Manager	at	Steiner,	Caribbean	,	(Cruise	Ship)	

Duties	included:	

Assisting	the	manager	with	any	duties.	Scheduling	appointments.	Upgrading	from	the	desk	to	other	treatments.
Quarterly	inventory	counts.

Products	worked	with:	

Elemis
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November	2013	-	June	2014	-	Spa	Manager	at	Steiner	,	Caribbean	,	(Cruise	Ship)	

Duties	included:	

Managing	a	team	and	to	hit	targets.	Quarterly	inventory	counts.	Cross	promotions	with	other	areas	of	the	ship	in	order
to	increase	revenue.	Making	sure	spa	is	immaculate	at	all	times.	Reporting	to	the	office	with	plan	of	actions	on
marketing	strategies.

Products	worked	with:	

elemis

November	2012	-	July	2013	-	Receptionist	at	Steiner,	Mediterranean	,	(Cruise	Ship)	

Duties	included:	

Assisting	the	manager	with	any	duties.	Scheduling	appointments.	Upgrading	from	the	desk	to	other	treatments.
Quarterly	inventory	counts.

Products	worked	with:	

Elemis

January	2012	-	August	2012	-	Receptionist	at	Steiner,	Mediterranean	,	(Cruise	Ship)	

Duties	included:	

Assisting	the	manager	with	any	duties.	Scheduling	appointments.	Upgrading	from	the	desk	to	other	treatments.
Quarterly	inventory	counts.

Products	worked	with:	

Elemis

November	2010	-	June	2011	-	Beauty	Therapist	at	Steiner,	Australia	,	(Cruise	Ship)	

Duties	included:	

Promoting	the	treatments	we	do.	Following	through	with	facial	treatments	and	massages.	Covering	desk	when	needed.
Upgrading	treatments.	Making	targets

Products	worked	with:	

Elemis

Education	and	Qualifications:

2013 Stephenson	college
Beauty	therapy	NVQ	level	2	Beauty	therapy	NVQ	level	3

Spa	management	2013

go	smile	teeth	whitening	2012

elemis	face	and	body	2010
2013 Stephenson	college

NVQ	level	2	&	3	beauty

Advanced	management	training	2013	-	Steiner
2010 Stephenson	college

Beauty	therapy	NVQ	level	2



beauty	Therapy	NVQ	level	3
2008 Groby	community	college

GCSE

english	lit	-	B

english	Lang	-	C

spanish	-	C

Maths	-	C

Art	-	C

beauty	therapy	NVQ	level	2	&	3

Product	Training:

November
2010 Elemis	face	and	body	trained.	Bliss	and	go	smile	teeth	whitening

Steiner	training	academy	Watford	

Elemis	face	and	body	sensation

description

back	of	the	body	with	hot	stones	and	a	full	50	minute	facial.

elemis	aroma	spa	seaweed	wrap

description

2	X	seaweed	wraps	as	well	as	a	scalp	massage	foot	and	ankle	massage	and	afterwards	either	a	full	50
minute	massage	or	a	25	minute	back	neck	and	shoulder	massage.

lime	and	ginger	scrub	and	massage

description

full	body	exfoliation	with	either	a	full	body	50	minute	massage	or	25	minute	massage.

elemis	oxydermy	facial

Description

gengle	version	of	a	microdermabrasion.	Great	for	any	skin	types

elemis	pro	collagen	marine	facial

more	anti	ageing	facial

elemis	tri	enzyme	resurfacing	facial

great	for	resurfacing	the	skin	with	pigmentation	acne	scarring.	Any	kind	of	un	even	skin	tone
November
2010 Elemis

Steiner	training	academy	Watford	

Elemis	face	and	body

Seaweed	wraps

lime	and	ginger	salt	scrubs

elemis	facials

Hobbies	and	Interests

Dancing	art	football	horse	riding
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