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Curriculum Vitae

Female
D.O.B. 31 July 1992

Number of years working in industry: 11 years 9 months

Candidate ID Number: 23647
Nationality: British
Language Skills:
Fluent: English
Basic: Spanish
Permitted to work in: UK - United Kingdom
Position Sought: Head Therapist, Beauty Therapist, Massage Therapist

Personal Statement

Employment History:

March 2015 - Present - Beauty Therapist at (most recent employer hidden for confidentiality) Plymouth, UK -
United Kingdom, (Day Spa)

Duties included:

e Spa treatments: Facials, eye enhancements, body treatments, massage journeys, manicures, pedicures, gel nails,
tanning, waxing and threading using Spa Find, OPI and Sienna X.

e Product knowledge was a necessary part of this role due to meeting high retail targets.

¢ Creating a clientele within the spa helped with rebooking and gaining regular custom.

¢ Cleaning the spa and surroundings on a daily basis to prepare the spa for each customer including rooms,
equipment, stock and any displays.

¢ Being an approachable, friendly member of staff at the reception desk by phone and face to face.

Products worked with:
Spa Find

OPI

OPI Gel

Sienna

February 2014 - December 2014 - Head Therapist at Bamboo Bliss Spa, Sibu Island, Malaysia, ( Hotel Spa)

Duties included:

e Set treatments provided: Facials, Manicures, Pedicures, Gel Nails, Swedish Body Massage and Scrubs using a
range of Asian products

¢ Supervising the Spa Therapist on a daily basis and giving feedback when it was needed

e Ensuring the spa standard of cleanliness was the highest in the resort at all times

¢ Socialising with guests and building a personal rapport, giving all the advice and information necessary and
encouraging rebooking

¢ Working closely along side with the Dive Centre and the Resort Manager so all guests could be part of as many
treatments and activities they requested


http://www.spastaff.com/

Products worked with:

Gelish

Education and Qualifications:

2012 City College Plymouth
NVQ Level 3

Beauty Therapy

Vocational Qualifications

IT skills
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