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Curriculum Vitae
Female
D.0.B. 25 July 1990
Number of years working in industry:

4 years 8 months

Candidate ID Number: 21602
Nationality: British
Language Skills:
Fluent: English
Permitted to work in: Norway, UK - United Kingdom
Position Sought: Head Therapist, Senior Therapist, Beauty Therapist, Skin Clinic Therapist, Massage Therapist,
Complementary Therapist, Area Sales Representative, Retail Professional

Personal Statement

I am extremely passionate, flexible and well talented in what I do. I am always willing to try new ideas and produce
work beyond and above my ability. As a person I am very trustworthy and committed, in whatever I do in everyday life I
am always willing to "go the extra mile" in whatever I involve my self in either be professional or personal. I also do
make up on clients in my spar time its my passion to make women look beautiful , satisfied and happy with the
treatments I do because I put my 100% in it also I like making a difference every women has there own beauty and I
believe therapist like us bring it out before moving to Norway I was working in a theatre company I have been in many
plays as the Leading actress I Will continue back to acting in my near future sometime.

Employment History:

December 2013 - April 2014 - Retail Professional at (most recent employer hidden for confidentiality) Central
London , UK - United Kingdom, (High Street Store)

Duties included:

Debenhams Chanel Counter

I worked as a Christmas Temp in CHANEL during Christmas time this was one of the most changeling job that I come
across because I had to deal with several customers at the same time I dealt with situations like returns and refunds,
skin consultations, explaining to customers what new products we have and why they would benefit them and product
wrapping.

Peter Jones (John Lewis): Ren Consultant

I worked in Ren which is a skincare range. My job role was advertising and selling Ren products like purifying facial
skin scrub's to night treatments also I would have to do skin consultations to advise the right product for the right skin
type. I had personal Ren training for this job role.

House Of Fraser: Chanel Counter

My job role was to sell Chanel products as Chanel has Skin Care, Make up and Fragrance Range. I also did make up
sessions with clients to help them find there right skin tone colour, blusher mascaras and lip sticks Also I did skin
analysis for our skin care range to help sell products I also manage the shop counter alone and dealt with refunds and
exchange.

John Lewis: GHD Hair Department

I worked here for several days it was an exciting opportunity to work with GHD as they are the top leading company for
Hair Products and Hair Electronic Range across UK and Internationally I got personal training in how to sell the
products but I already had an idea as I use GHD my self. My job role was to sell products approach consumers and ask
them of they wanted a free hair trial I straighten, curled also styled hair.
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March 2011 - November 2013 - Senior Therapist at flutras salon, England, Essex, UK - United Kingdom, (High
Street Salon)

Duties included:

Keeping a high customer profile and maintaining a healthy relationship with the client
Promote key products and be fully aware of current promotions

Ensuring the shop floor is correctly stocked creating minimum loss of sales

Providing guests with the highest standards of beauty care and attention.

Using cutting edge technology to perform traditional treatments.

Meeting and greeting customers when they arrive.

Providing cutting edge treatments & excellent customer care to clients.

Giving aftercare advice on treatments and skincare matters.

Ensuring the beauty salon is run efficiently and effectively

Selling beauty care products at every opportunity.

Marketing the beauty salon by actively organising promotional activities.

Keeping the Beauty Salon to a high standard of hygiene, cleanliness and tidiness.
Charging customers and taking payment from them.

Handling customer comments and complaints in a professional manner.

Correctly accounting for all monies taken and beauty products sold.

Ensuring that all equipment is in safe working order, maintained and serviced.
Helping client's complete a medical questionnaire before any treatments.

Promoting and selling beauty products.

Lead by example; Meeting customer's requirements, exceeding customer satisfaction and providing an enjoyable
beauty experience, whilst motivating the individuals in our team

Products worked with:

Elemis, Dermalogica, Aallure, Skin truth, Aromatherapy Oils, Nu Skin

February 2009 - October 2010 - Beauty Therapist at Glitter hair salon , London Stratford , UK - United Kingdom,
(High Street Salon)

Duties included:

» Experience of Waxing, Massage, Manicures and pedicures.

* Meeting and greeting customers * Promoting and selling beauty products.

* Awareness of health and safety issues.

* Eyelash and eyebrow colouring and eyelash perming.

* Body treatments: Vacuum suction, Microdermabrasion, Galvanic body ¢ Facial treatments: Microdermabrasion,
Galvanic, Non-surgical face lift.

* Friendly and welcoming manner.

» Application of specialized make-up techniques.

* Slimming treatments.

* Keeping the Beauty Salon to a high standard of hygiene, cleanliness and tidiness.
* Helping client's complete a medical questionnaire before any treatments.

* Promoting and selling beauty products.

» Keeping the Beauty Salon to a high standard of hygiene, cleanliness and tidiness.

Products worked with:

Dermalogica, Decelor,Nu Skin, I Tan, Aromatherapy Oils,

Education and Qualifications:

2012 Basildon beauty college department
NVQ Level3 and dermalogica trained

2011 Hertfordshire University (Hatfield)

Performing Arts Degree
2010 London school of beauty therapy
NVQ Level2 and Cerficate in Indian head Massage

Beauty Therapy



2008 Westminster Kingsway college
A levels in Drama
2006 Mayfiled high school
GCSE's English Lan:C English Lit:C Drama:A Textiles:B Maths:C Science:C Media:B

Product Training:

May 2012 Aromatherapy Essential Oils
Beauty therapy college
I did a course called Indian head message I got training with different aromatherapy oils what ingredients

and how they Would effect and benefit the client we would first do a consultation with the client find out
what they want to achieve from this treatment and abide by the clients needs.

February

2012 dermalogica trained

Beauty therapy collage

Truly understanding the skin. Face Mapping analysis the skin through a micro glass we analiysis the skin
in each sector of the face starting from the forehead to the neck Not only will we diagnose the clients

skin’s concerns, we’ll prescribe a no-nonsense home care and treatment regimen to deliver your optimum
skin health.

Vocational Qualifications

Performing Arts Degree

Hobbies and Interests

Dancing reading books poems basketball football watching films going out with friends
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