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Curriculum Vitae

Female
D.0.B. 06 August 1981

Number of years working in industry:

4 years 10 months

Candidate ID Number: 21221
Nationality: French
Language Skills:
Fluent: French
Good: English
Basic: Spanish
Permitted to work in: European Union, Thailand, Singapore, Seychelles, Senegal, Saint Martin, Saint Barthelemy,
New Zealand, Nepal, Maldives, Indonesia, UK - United Kingdom, Vietnam
Position Sought: Spa Consultant, Regional Senior Manager, Spa Director, Spa Manager

Personal Statement

I have a good relationship and excellent listening.
I like kept challenge and meet people.

Seeking to work in International Locations

Employment History:

September 2009 - July 2014 - Spa Manager at (most recent employer hidden for confidentiality) Lausanne,
Switzerland, (Day Spa)

Duties included:

- Team Management: Team Leader of 10 persons 3 sport coachs, 1 yoga master, 1 physiotherapist, 1 dietician and 4 spa
therapists; responsible of recruitment, interviews, training and personal development. Assistance of SPA Director
during site closure by conducting termination interviews.

- Business Development: creation of partnership with 40 local companies, management of promotional events with VIP
after-works in SPA Center, booth in Beauty and Wellness Fair in Geneva and customized events on partner site.

- Customer service: Sustaining of product portfolio and creation of customized solutions for corporate and public
customers.

- Spa Therapy: western, relaxing and therapeutic Massages; skin care.

- Communication: general management and coordination for the Spa Center

Products worked with:
Sothys

Terraké

OPI

Career Break - Training - industry-related


http://www.spastaff.com/

Education and Qualifications:
2013 Various
Sep-12 to Jun-13: Sales & Marketing Professional Certification,
(S.A.W.1. - Lausanne, Switzerland)
Sep-10 to Jun-11: Neuro Linguistic Programming Advanced Certification,

(Ressource Institute - Rolle, Switzerland) Personal development
2001 SERP

Aesthetic & Cosmetics Youth Training Level 2,

(C.F.A-S.E.P.R. - Lyon, France)

Product Training:

December
2014 Westbourne Academy

English Training for the first certificate
July 2014 Sothys, Talgo , Terrakeé , OPI,
SEPR, Lyon France SERP LYON 2001

e Sothys, face and body
e Terraké , scrub and massage
¢ OPI, sok of trainng

Vocational Qualifications

Computer: MS-Office, In Design
Culture: Theater role play,

Sports: Diving (open water)

Hobbies and Interests

Sports: Yoga, Running,
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