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Curriculum Vitae
Female
D.O.B. 15 May 1985
Number of years working in industry:

11 years 3 months

Candidate ID Number: 19991
Nationality: British
Language Skills:
Fluent: English
Basic: Italian
Permitted to work in: UK - United Kingdom
Position Sought: Spa Consultant, Beauty Therapist

Personal Statement

I am passionate about giving great customer service, and take pride in being part of a clients experience. I love to be
part of a professional team and I would be happy to take on new challenges. I have always wanted to work abroad and
learn a language, this is now a priority for me.

Seeking to work in the UK and EU Locations

Employment History:

April 2014 - November 2014 - Spa Consultant at (most recent employer hidden for confidentiality) Sivota, Greece,
(5 Star Hotel Spa)

Duties included:

Performing a wide range of Beauty and Spa treatments

Reception duties

Helping with stock taking

Keeping the spa well presented at all times.

Generally being part of guests holiday experience in and out of the Spa round the resort
Retailing Templespa products

Taking part in charity events at the hotel

Working alongside other departments in the hotel and helping where possible.
Upholding company standards and procedures

Products worked with:

e Templespa
e OPI gel colour

September 2003 - April 2014 - Beauty Therapist at House of beauty, stourbridge, UK - United Kingdom, (High
Street Salon)

Duties included:

I perform a wide variety of beauty and holistic treatments to a high standard whilst providing a professional and
friendly service. I also maintain financial and customer records, ensure the salon is immaculately presented at all times
and advise clients and sell products to suit their lifestyle and needs.

¢ Deputising for the proprietor during several prolonged periods of absence;
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Performing financial controls including money handling and stock control;
Selecting and purchasing products for use and sale;

Supervising work experience students;

Developing extensive knowledge of the Forever Living Products range.

Products worked with:

e Forever Living Products
e Gellux

May 2003 - May 2003 - work experience at hoar cross hall, lichfield, UK - United Kingdom, ( Hotel Spa)
Duties included:

During my second year at college, I was delighted to spend time working at this large, well-known and respected spa. It
gave me an insight into the potential of the beauty industry to provide a service and a rewarding career.

December 2002 - January 2003 - Receptionist at hotel du vin, birmingham, UK - United Kingdom, (5 Star Hotel
Spa)

Duties included:

Over the Christmas period I worked at this busy spa within a 5 star hotel whilst I was a student. It gave me an
appreciation of the importance of quality service to the discerning customer. I assitsted with reception duties and
performed occasional treatments.

Education and Qualifications:

2014 Neilson Active Holidays, in house training.
Certificate

Templespa
2013 CACI
certificate

CACI non surgical solutions
2012 capital hair and beauty
certificate

Gellux gel polish
2009 pinks academy
certificate

Reflexology
2004 ellisons
certificate

Hot Stone Massage

2004 college of food tourism and creative studies
Betec national diploma Beauty therapy MPP

Swedish body massage

Indian head massage

Waxing

Tinting

Spa treatments

Sports massage

Body treatments

Marketing and business studies

Make up
e Bleaching



Manicures
Pedicures
Corrective exercise
Facial treatments
Epilation

Use of Dermalogica

2002 Elmfield rudolf steiner school
GCSESs: Art A*, Music B, English B, Maths C, English Literature C; Biology C, Chemistry C, History E

Waldorf Schools have a different learning ethos to the mainstream schools. As well as studying for GCSE’s we
also followed a full Waldorf curriculum, including subjects not taken for GCSE, some of which are, World
literature, Dance, Astronomy, Physics, Information Technology, Drama, French, German, Blacksmithing and
various other crafts.

Product Training:

April 2014 Templespa
Alice Slater, onsite training at Neilson Lesvos, Greece

Templespa product training, facial and body treatments.
April 2014 OPI Gel Color
Melanie Knock, onsite at Neilson Lesvos, Greece

OPI gel polish application and removal.

Vocational Qualifications

I have done LAMDA level 1 in acting.
Italian level 1

Spanish level 1

Hobbies and Interests

Arts & crafts including a recent course on making stained class windows, dance including flamenco, fitness, travel,
reading, stand up comedy, all types of music but especially rock, and ancient history.
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