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Curriculum Vitae
Female
D.O.B. 27 November 1988
Number of years working in industry:

12 years 0 months

Candidate ID Number: 188216
Nationality: Thai
Language Skills:
Fluent: Thai
Good: English
Permitted to work in: Thailand
Position Sought: Spa Consultant, Regional Senior Manager, Spa Director, Spa Manager

Personal Statement

With over 10 years experiences in wellness and spa hospitalities, I am a passionate and results-driven wellness
professional with over a decade of experience in luxury hospitality, spa operations, and holistic healing. With a strong
foundation in Thai traditions and wellness leadership, I am dedicated to crafting soulful, sensory-driven experiences
that blend mindfulness, innovation, and cultural authenticity. My life goal is to inspire transformative wellness journeys
while nurturing high-performing teams that deliver excellence with intention, calm sophistication, and heart.

Seeking work in international locations

Employment History:

September 2023 - Present - Spa Manager at (most recent employer hidden for confidentiality) Thailand, Thailand,
(Day Spa)

Duties included:

Core Responsibilities:

*Manage daily spa operations and scheduling

*Lead, train, and develop the wellness team

*Ensure exceptional, personalized guest experiences
*Oversee inventory, hygiene, and safety compliance
*Drive spa revenue, promotions, and upselling
*Curate wellness programs and innovate services

*Align all services with brand storytelling and luxury standards
Products worked with:

Panpuri

December 2022 - September 2023 - Assistant Manager at Puri.co,.ltd, Thailand, Thailand, (Day Spa)

Duties included:
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Core Responsibilities:

*Manage daily spa operations and scheduling

*Lead, train, and develop the wellness team

*Ensure exceptional, personalized guest experiences
*Oversee inventory, hygiene, and safety compliance
*Drive spa revenue, promotions, and upselling
*Curate wellness programs and innovate services

*Align all services with brand storytelling and luxury standards

Products worked with:

Panpuri

January 2022 - October 2022 - Receptionist at Dusit Thani Lakeview Cairo, Egypt, Egypt, (5 Star Hotel Spa)
Duties included:

The Spa Receptionist is the face of the wellness experience€"responsible for warmly welcoming and farewell guests,
managing bookings, and ensuring smooth day-to-day operations. They actively support revenue growth through
upselling treatments and retail products, accurately process payments, and maintain daily and monthly reports.
Working closely with therapists and management, they help deliver seamless, personalized service aligned with brand
standards while fostering a calm, professional, and guest-centered environment.

Products worked with:

Professional product/Phytomer

December 2013 - December 2020 - Spa supervisor at Dusit Thani maldives, Maldives, Maldives, (5 Star Hotel Spa)
Duties included:

The Spa Supervisor supports the day-to-day operations of the spa, ensuring a seamless guest experience through close
coordination with reception, therapists, and wellness teams. They lead by example in delivering premium service,
driving upselling efforts, and maintaining brand standards. The role includes overseeing treatment schedules, handling
guest feedback, and preparing daily and monthly reports. In the absence of the Spa Manager, the Spa Supervisor

assumes leadership responsibilities€"managing team performance, resolving operational challenges, and ensuring
smooth execution of all spa functions aligned with the brand’s values.

Products worked with:
Professional product

Career Break - Training - industry-related

Education and Qualifications:

2023 Thailand
Certificate

Wellness & Spa Management
*Luxury Wellness Operations
*Holistic Wellness & Hospitality
*Spa Operations & Guest Experience
eIntegrative Wellness Programming

Sound healing



2011 King Mongkut's Institute of Technology Ladkrabang, Bangkok, Thailand
Administration and Management College (AMC)

Major in Management Technology GPA 3.10

Vocational Qualifications

First aid
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