SPA STAFFE com

L e ——— -

Curriculum Vitae

Female
D.O.B. 26 July 1991

Number of years working in industry:

13 years 10 months

Candidate ID Number: 17275
Nationality: British, Ugandan
Language Skills:
Fluent: English
Basic: luganda
Permitted to work in: Portugal, Italy, Greece, France, Cyprus, UK - United Kingdom, Uganda
Position Sought: Spa Consultant, Receptionist, Retail Professional

Personal Statement

I am extremely ambitious, i love working in the spa/beauty industry. I am very friendly and love to help people.

Seeking work in UK, international locations and cruise ships

Employment History:

April 2013 - Present - beauty consultant at (most recent employer hidden for confidentiality) London, UK - United
Kingdom, (High Street Store)

Duties included:

Sell luxury cosmetic brands (i.e.: Chanel)/link sell and build relationships with customers
Face model for training Chanel Consultants at Chanel Head office.

Perform makeover’s on customers to help sell cosmetics

Assist with general maintenance of makeup counter / Provide good customer service

Products worked with:

Chanel

August 2013 - Present - makeup artist at freelance work, London, UK - United Kingdom, (Home/Mobile)

Duties included:

e Apply a different range of cosmetics onto clients, using my artistry skills / Creating and achieving different makeup
looks on clients

e Brief consultation with client to help understand the makeup look they want

¢ Enhance clients features using cosmetics / Ensure client is happy and satisfied with the service provided

October 2012 - May 2013 - Receptionist at Mytime Active , Biggin Hill, UK - United Kingdom, (Health Club)

Duties included:

¢ Front of house reception duties / Selling memberships and swimming lessons to customers/ Manage customer
enquiries & complaints / Filing / Cleaning and finance


http://www.spastaff.com/

¢ Use MRM computer system/Book appointments & class’s for staff & customers
e Assist with serving in the café / Assisting in the library when required.
Products worked with:

mrm system

April 2011 - October 2011 - Receptionist at Everyone Active, Sutton , UK - United Kingdom, (Health Club)
Duties included:

Front of house reception duties

Welcome and great customers politely/ Manage customer enquiries & complaints
Answer incoming phone calls & giving call backs to customers

Use MRM computer system/Book appointments & class’s for staff & customers /Finance

Products worked with:

mrm system

August 2010 - September 2010 - Area Sales Representative at tk maxx, Purley way, UK - United Kingdom, (High
Street Store)

Duties included:

¢ Trained till operator/Stocked products back onto shelf’s and racks
¢ Assist the line manager/management team in operation of the store
¢ Deal with customer complaints & assist with refund transactions/Work in a busy environment

Education and Qualifications:

2013 The Beauty Academy, London
NVQ Level 3

Professional Makeup
2011 University of Arts London- London College of Fashion
Certificate

Introduction to Fashion Design
2010 Orpington College

BTEC national diploma in Health and Social Care
2007 Sedgehill Secondary School

8 GCSE's including English,Maths and Science

Vocational Qualifications

- Food hygiene, First aid, CPR & Health and Safety Certificate

Hobbies and Interests

posting makeup tutorials on my youtube blog
dancing

singing

socialising/meeting new people
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