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Curriculum Vitae

Female
D.O.B. 06 July 1990

Number of years working in industry:

16 years 2 months

Candidate ID Number: 16067
Nationality: British
Language Skills:
Fluent: English
Basic: Spanish
Permitted to work in: Zimbabwe, UK - United Kingdom
Position Sought: Assistant Manager, Treatment Manager / Spa Trainer, Beauty Therapist, Skin Clinic Therapist

Personal Statement

I am also a young enthusiastic and self-motivated individual, very easy to get along with and work with a driven target.
Ability to carry out variety of beauty treatments with confidence and competence on customers to help them look and
feel the best they can. I utilise strong skills in communication to establish customer’s needs and to prepare and deliver
appropriate treatments professionally. I have the confidence and correct attitude to liaise with different types of
individuals.

Employment History:

February 2011 - Present - Beauty Therapist at (most recent employer hidden for confidentiality) Manchester, UK -
United Kingdom, (Skin Clinic)

Duties included:
2011- 2013 Manchester Laser clinic 2 years’ experience (Currently there)
e Duties: Ensuring the beauty clinic runs efficiently and effectively
e Selling beauty care products and promoting clients to book more beauty treatments
Ensuring that the clinic maintains the highly health and safety and machines maintained and service
Treatments performed: Facial, Oxgygen facials, diamond Elite microdermabration Laser permanent hair removal, IPL,

VPL, Tattoo removal, scar removal, massages, thread vein removal, dark eye circles treatment, Crystal
microdermabrasion, thread veins treatment, dark eye circles treatments, oxygen facial et

Products worked with:

Dermalogica

Nimu

January 2014 - Present - Senior Therapist at Skin Health Spa, Manchester, UK - United Kingdom, (Day Spa)
Duties included:
2014 Skin Health Spa Manchester

e Duties: My role at this job is am performing beauty and aesthetic treatments at highest professional standards to
ensure clients satisfaction. I perform beauty treatments such as: Laser hair removal, tattoo removal and acne
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treatments, facials, massages, derma rollers, microdermabrasion, transderm, anti-ageing treatments, skin
rejuvenation treatments and peels treatments, shellac nails, HD Eye brows, waxing and eye lash extension.

However it is also important that | meet all targets in promoting treatments and products that the spa offers. Ensuring
that the spa is kept clean at highest standards. I also responsible in answering the phone to deal with general enquires,
complains and booking clients appointment.

Products worked with:

At this spa 1 work with: Dermaquest. Aroma therapy and Jan Marini

December 2009 - February 2011 - Beauty Therapist at Kiyoshi Spa, Manchester, UK - United Kingdom, (Day Spa)

Duties included:

OCT 2009-2011 Kiyoshi spa for 2 years’ experience - Manchester
¢ Duties: Providing guest with the highest standards of beauty care and attention
¢ Giving aftercare advice on treatments and skin care matters

Handling customers complaints in professional manner

Treatments Performed: Facials , Diamond elite Microdermabrasion, Deep tissue & Swedish massage, hot stone
massage, spray tan, IPL, waxing, manicures, pedicures, body wraps, body scrubs, electrolysis, Non-surgical Face lifts

Products worked with:
Germaine DeCapuccini
Hive

Mary Kay

Education and Qualifications:

2011
Nvq and Additional certificates

Hot stone massage
ear percing

Health and safety,
First aid

Problem solving skills
Employability skills
Spray tan

IPL and VPL lasers
Soft light laser

Hair extentions

Crystal microdermabration
2012 Manchester Metropolitain university
B A Hons Business Management

UNITS COVERED:
Markerting
Finance

International markerting



Small Business Accounting
Employment skills
Consumers behaviour
business law

strategic management

Grade: 2:1
2009 Manchester College
NVQ Beauty Therapist :

Grade: MERIT

TREATMENTS: Body electrical
Facial and facial electical e.t,c
Masages

Body wrap and Exfloliation,
Day and evening make up

Nail treatments

Eye treatments

Consultation procedure

After care procudure e.t,c

Product Training:

December

2013 Nimue Skin technology and Elite laser

Manchester Laser clilc

Ninue: waxing, manicures, pedicures, body wraps, body scrubs, electrolysis,massages, facials and oxygen
facials,nails, environmental skin damage treatments, hyperpigment, rejuvenation and maintanance,

Elite: Laser treatments, IPL, VPL, (Permanant hair removal) Soft light, theid vein treatments, scar tissue
tretment e.t.c

July 2009 Demalogica and Hive
Manchester College

Product knowledge:Full range of Dermalogica and Hive products to suit every clients skin types: waxing,
manicures, pedicures, body wraps, body scrubs, body massages, facials and non surgical lifts face abd
body, eye lashers and eye brow tretments,sheer tint/cover tint, ultracalming treatments, age smart or
antiageing treatments, day light defence treatments and skin health product knowlege

Vocational Qualifications
First Aid

IPL

soft light laser

Ear piercing

Hot Stome massage

Indian head massage

Hobbies and Interests

I have created a great group dynamic within my role by listening to my team members and doing the delegating tasks in
accordance to the best of my ability. Also meeting and exceeding personal targets within my job role.



= I.T. SkillsProficient in Microsoft Office. (Word/Excel/PowerPoint)
= Time ManagementAbility to meet deadlines and work to time constraints whilst at work.

I am also a part of Nidgers Casting Agency since 2007 that have also done some acting work as an extra in a few
soap operas i.e. East Enders and Coronation Street this has enhanced my communication skills. In addition, I have
done Miss Manchester College hair and beauty show 2007 and 2008 and 1 won for both years. In 2010 1 was one of

the finalist in Miss Zim Diamond fashion show in London that has busted my confidence in many ways including
presentation skills.

1 enjoy playing Netball, swimming, meeting new people and dancing
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