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Curriculum Vitae

Female

D.0.B. 25 January 1968

Number of years working in industry:

25 years 2 months

Candidate ID Number: 15966
Nationality: British
Language Skills:
Fluent: English
Basic: Spanish, Arabic
Permitted to work in: Bahrain, UK - United Kingdom
Position Sought: Spa Manager, Salon Manager, Assistant Manager, Area Sales Representative, Retail Professional

Personal Statement

I am very hardworking,loyal,creative and confident. I am passionate in what I do and always put in 100% effort. I
believe in always treating others with gratitude, compassion and empathy.

My life goals are to be happy, positive and successful. I always look forward to new challenges and always live life to
the fullest potential.

Seeking work in international locations

Employment History:

August 2019 - Present - Salon partner at (most recent employer hidden for confidentiality) Great Yarmouth , UK -
United Kingdom, (Hair Salon)

Duties included:

Day to day running of a unisex hair salon. Cutting, styling, perming and colouring. Sanitation and maintenance of
equipment. Staff training, Reception and stock rotation, marketing and sales.

Products worked with:

Loreal

Wella

Matrix

Career Break - Traveling

April 2014 - July 2019 - Regional Senior Manager at Nanokeratin , Bahrain, Bahrain, (Product Company)

Duties included:
Product demonstration and lead generation.

Salon and Spa staff training and support across various outlets in both Bahrain and Saudi Arabia

Products worked with:


http://www.spastaff.com/

Nanokeratin

Crazy Colour

August 2014 - July 2015 - Spa Manager at Sharif Retail - Hello Kitty Spa, Bahrain , Bahrain, (Day Spa)

Duties included:
Participation in the soft opening of a new day spa concept in City Centre, Bahrain.

Working closely with the brand manager to develop and fit out the spa in accordance with company procedures and
regulations.

Sourcing and purchase of equipment and stock.

Staff recruitment and training.

Treatment menu and costing.

Sales and marketing.

Daily, weekly and monthly reporting to Head office in Dubai.

Banking and financial services.

October 2013 - August 2014 - Assistant Manager at Al Areen Palace & Spa, Bahrain , Bahrain, ( Hotel Spa)

Duties included:

Day to day running and development of the hotel spa.
Implementation of the treatment menu.

sourcing and purchase of our skincare products and services.
Staff recruitment, training and appraisals

Sanitation and maintenance of all treatment rooms and equipment
Sales and marketing

Customer service satisfaction and complaint handling.

Daily reporting and duty management

April 2011 - August 2013 - Hair Stylist at NEX US Naval Base Juffair, Juffair , Bahrain, (Hair Salon)
Duties included:

Unisex Hairstylist

Cutting, colouring, perming, straightening and styling.

Retail product sales

Client consultation

Training

Career Break - Maternity/Paternity leave

July 1984 - May 1990 - Hair Stylist at Ocean Wave Hair Salon, Great Yarmouth, UK - United Kingdom, (High Street
Salon)

Duties included:

Hairdressing Apprentice with day release at Great Yarmouth College of Further Education



Career Break - Training - industry-related

Education and Qualifications:

2011 Aztec Hair Academy, Marbella, Spain

BTEC IVQ Level 2

Hairdressing
2005 Newcastle College
Certificate

Aset Fit to run Certificate in Exercise & Fitness

2004 Chartered Institute Bankers
Diploma

Banking and Financial Services

1990 Great Yarmouth College of Further Education

Certificate

Hairdressing
1984 Claydon High School

Product Training:

February

2013 Matrix

Bahrain

Matrix Color Resolution
July 2007 N S I Acrylic Nails
Nerja, Spain

Acrylic Nails

Vocational Qualifications

Diploma in Financial Services

Certificate in Fitness

Hobbies and Interests
Spinning

Bodypump

Body building
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