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Curriculum Vitae

Female
D.O.B. 14 April 1988

Number of years working in industry: 16 years 2 months

Candidate ID Number: 15927
Nationality: Hungarian
Language Skills:
Fluent: English, Hungarian, German
Good: Russian
Permitted to work in: European Union
Position Sought: Spa Consultant, Spa Manager, Salon Manager, Spa Co-ordinator, Assistant Manager, Head Therapist

Personal Statement
Progressive thinker, well traveled, tolerant, understand cultural differences.
Good at stressful situations, connect easily.

Seeking work in international locations and cruise ships.

Employment History:

November 2013 - Present - Spa Therapist at (most recent employer hidden for confidentiality) Davos, Switzerland,
(5 Star Hotel Spa)

Duties included:

Supervior - Sales and Marketing

Products worked with:

La Prairie, Kerstin Florian, OPI, La Biosthetique

June 2013 - September 2013 - Spa Manager at Zening Resorts, Cyprus, Latchi, Cyprus, ( Hotel Spa)

Duties included:

Spa Manager: Responsible for Massage, Beauty, Holistic and Fitness team.

Products worked with:

Apivita

January 2013 - May 2013 - Receptionist at Kempinski, Vienna, Austria, (5 Star Hotel Spa)

Duties included:
Responsibilities

¢ Bookings (taking scheduling treatment requests via e-mail, over the phone and walk-ins)
¢ Cooperation with front office, finance department
e Inventory and product ordering
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Using Opera and Spa booker

Handling payment including cash, vouchers, other promotions
Cleanness of the whole spa area, snag listing

Safety

Selling treatments, products via on-line, phone or personally
Dealing with special guest requests

Providing spa tours

Opening- closing

Spa profitability.

Products worked with:

Daniele de Winter, Elemental Herbology

December 2010 - February 2013 - Massage Therapist at Grand Resort, Bad Ragaz, Switzerland, (5 Star Hotel Spa)

Duties included:
Worked in a big team, 50 employees within the spa.
Responsibilities:

e Providing various kind of treatments

e Cover reception
e General and administrative work related to the thermal bath

Products worked with:

Soglio, ISHI

June 2010 - October 2010 - Massage Therapist at Atlantica Aeneas, Agia Napa, Cyprus, (5 Star Hotel Spa)

Duties included:
Spa Therapist
Responsibilities:

Providing various kind of treatments

Sell products

Promote spa treatments for arriving guests
Russian, English and German translations

Products worked with:

Phytomer

July 2009 - October 2010 - Massage Therapist at Nissi Beach Hotel, Cyprus, Cyprus, ( Hotel Spa)

Duties included:
Spa therapist, Receptionist
Responsibilities:

Providing different kind of treatments (Massage, facial, manicure, pedicure)
Promoting the spa.

(On Mondays I delivered welcoming speech for arriving guests.)

Bookings, closings, translations.

Products worked with:

Thalgo, Decleor



Education and Qualifications:

2012 GR
Certificate

Up and Cross selling
2009 Cy
Certificate

Stone Therapy
2009 Ukraine
Certificate

Manicure, Pedicure
2009 RUDN University
Certificate

Russian Scolarship - studied Russian Language, 3 semester
2009 Alfa Kapos Hungray
Medical Masseur Diploma

Medical Masseur Education, Practice in the Kenezy Hospital

Rheumatology, Physiotherapy and Neurology Department
2013 HTW (Hochschule fiur Technik und Wirtschaft)

MscBA Master of Science Business Administration in the filed of Tourism (part time student). Not graduated yet,
master thesis in progress.

2010 University of Debrecen
University of Debrecen, (Hungary) BA diploma.

Major Hungarian language and literature.

Minor in Russian language.

Product Training:

February
2013 Elemental Herbology
Resence Spa, Vienna
Use of Elemental Hebology and Daniel de Winter products.
August
2011 Gold massage.

Grand Resort, Switzerland

Use, benefits of gold. Indications and contraindications.
July 2010 Phytomer
Aeneas Hotel, Cyprus

Phytomer products. Wraps, scrubs, facials.

Vocational Qualifications

First Aid, Good IT skills...

Hobbies and Interests

Dance, reading
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