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Curriculum Vitae

Female
D.0.B. 18 August 1994

Number of years working in industry: 13 years 0 months

Candidate ID Number: 158822
Nationality: Zimbabwean
Language Skills:
Fluent: English, Shona
Basic: Zulu
Permitted to work in: Zimbabwe
Position Sought: Hair Stylist, Receptionist, Area Sales Representative, Retail Professional, Membership Sales
Professional

Personal Statement

A well spoken and educated person with great interpersonal skills and great communication skills accompanied by
perfectly acquired customer services skills.

As a goal driven lady, I have managed to set up a street salon back in zimbabwe since 2019 to August 2023 which
specialised in taking great care of ladies' hair and nails. I developed my skills in that time frame hence making me a
great hairstylist with vast braiding and weaving skills, making wigs and doing acrylic and stickon nails.

Seeking work in international locations and cruise ships

Employment History:

January 2011 - January 2024 - Spa Consultant at (most recent employer hidden for confidentiality) Harare,
Zimbabwe, (Hair Salon)

Duties included:

Welcome customers and identify their preferences by asking pointed questions

Recommend hairstyles and haircuts according to customers’ face shapes and tastes

Wash, rinse and dry clients’ hair using appropriate shampoos and conditioners (e.g. for oily hair or dry scalp)
Apply a wide range of hair coloring techniques, like highlights, ombre and balayage

Create hairstyles for formal events and everyday looks, including braids, ponytails and buns

Apply hair treatment products, as needed (e.g. color protection creams and hydrating masks)

Form bonds with loyal customers and remember their hairstyle preferences

Manage bookings and serve walk-ins

Ensure tidiness of beauty stations and sterilize tools, as needed

Cross-sell hair care products or services, when appropriate

Education and Qualifications:

2012 Red Rose salon Harare, Zimbabwe
Trained in house

Beauty therapy

Vocational Qualifications
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Sociology and international relations

Hobbies and Interests
I am a reliable and conscientious worker, and I strive to provide a high level of customer service. I am skilled in

problem-solving and conflict resolution, and I am comfortable working in a fast-paced environment. I am also an
excellent communicator, and I have a friendly and professional demeanor.
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