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Curriculum Vitae

Female
D.O.B. 09 June 1985

Number of years working in industry: 17 years 8 months

Candidate ID Number: 15449
Nationality: Filipino
Language Skills:
Fluent: English
Permitted to work in: UAE - United Arab Emirates, Turkey, Thailand, Taiwan, Singapore, Qatar, Palau, Oman,
Norway, New Zealand, Maldives, Macau
Position Sought: Head Therapist, Senior Therapist, Beauty Therapist, Massage Therapist, Area Sales Representative,
Membership Sales Professional

Personal Statement

Best word to describe myself is I am a career driven person because I don't just do a simple plain work I always see to it
that everything is finish accdg. to plan

I am a customer-oriented person. I love talking to people and how best to relate with them effectively.

Seeking work in international locations and cruise ships

Employment History:

February 2013 - Present - Massage Therapist at (most recent employer hidden for confidentiality) Doha, Qatar,
(Home/Mobile)

Duties included:

e Performs Swedish Massage, Shiatsu, Aromatherapy Massage, Combination Massage, Pregnant Massage,
Traditional Thai Massage, Traditional Filipino Massage “ HILOT”, foot reflexology, Chair Massage
¢ Performs body treatment such as: Body Scrub, body Wrap

Products worked with:
Phytomer

Career Break - Job hunting

March 2010 - May 2011 - Senior Therapist at Movenpick Hotel, Sana'a, Yemen, (5 Star Hotel Spa)

Duties included:

Handles relevant work of Spa Manager

Provide consistent professional massage and body treatments in accordance with spa protocols.

Training new spa therapist to keep the operating standard procedure.

In charge in doing monthly attendance sheet thru HITS

In charge in doing store requisition thru computerized material control.

In charge in doing department schedule

Support the smooth day to day running of the spa and ensuring that the Moevenpick Hotel standards and
operating procedures are delivered for benefit of the clients.

Review department rotas and ensuring staffing levels are able to deliver great client experience.
Demonstrate initiative and to contribute to the business building process.

Understand monthly and yearly budget requirements.

Adhere to the company health and safety product statement and manual and ensure all spa team members are
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adhering to this.
e With deep knowledge on handling reception including doing daily revenue report, booking of guest activity,
cashiering , handling applicants for membership and answering the telephone.
Look over the spa in the absence of the SPA manager
Handles guest complaints, questions, and concerns professionally and courteously
Possess the ability to work without supervision
Assist in all areas of spa operation as requested by management

February 2006 - August 2009 - Massage Therapist at Plantation Bay Hotel and Spa, Lapu-Lapu City, Philippines, (5
Star Hotel Spa)

Duties included:

e Well - trained massage therapist such as Swedish massage, Shiatsu, Foot Reflexology, Facials, body scrub and
body wrap

Actively promote the spa , treatments, and retail as well as programs

Perform prep work, properly clean and restock room as required

Provide accurate, appropriate and immediate responses to all requests by guests.

Have complete knowledge and understanding of all services and products offered.

Products worked with:

Phytomer

Education and Qualifications:

2012 ALU-TUCP, Philippines
National Certificate NC11

Hilot Wellness Program

awarded as Most Outstanding Student
2005 Southwestern University, Philippines
Bachelors degree

e Anatomy and Physiology

2005 Southwestern University, Philippines

Product Training:

June 2008 Phytomer
Candy Lim from LuxAsia

Phytomer Skin Care Products for anti-aging, deep down clean for oily skin, for sensitive skin

Hobbies and Interests

Champion of Declamation - Primary education 1994

Cheer dance leader - Primary education 1996-1998

Pathfinder team captain - Primary education 1996-1998

Participated in Public Speaking - Primary education 1995-1998

Participated in Broadway contest playing Miss Saigon - Secondary education 2001
Won the best actress in Broadway contest - Secondary Education 2001

Vice President of Youth Organization - 2001-2002

Dance troupe - Tertiary education 2003-2004
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