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Curriculum Vitae

Female
D.O.B. 05 December 1995

Number of years working in industry: 5 years 11 months

Candidate ID Number: 149464
Nationality: Ugandan
Language Skills:
Fluent: English, Kiswahili
Permitted to work in: Uganda
Position Sought: Spa Consultant, Spa Director, Spa Manager, Spa Co-ordinator, Head Therapist, Senior Therapist,
Massage Therapist, Receptionist, Membership Sales Professional

Personal Statement

My best qualities are : I'm good at communicating/marketing and I'm a good time keeper.

My goal is to provide every client /guest with a great holistic experience and most importantly to provide a relaxing
atmosphere for a memorable yet healthy experience.

Seeking challenging opportunity where I can put my experience and skills to good use for the betterment of both the
spa, client and myself.

Employment History:

November 2022 - April 2024 - Head Therapist at (most recent employer hidden for confidentiality) Eldoret Kenya ,
Kenya, (Day Spa)

Duties included:

Offered massage therapy to the hotel's VIP clients

Did marketing for the spa and introduced group spa packages

Reception service where I took reservations and also provided any form of assistance to the clients.

Training fellow employees which in turn elevated the quality and variety of services offered by the spa.

May 2020 - November 2022 - Spa Manager at Nyange Resort and Marina, Entebbe , Uganda, ( Hotel Spa)

Duties included:
Oversaw reservations and client bookings.

Marketing the spa services.
Products worked with:

Bruno Vassari

November 2021 - October 2022 - Spa Manager at Aquarius resort kigo , Kampala , Uganda, (5 Star Hotel Spa)

Duties included:
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Managing the spa
Marketing
Massage therapy

Training.

Products worked with:
Bruno Vassari
Clarins spa products.

Plant and water.

February 2018 - February 2020 - Massage Therapist at Vanilla spa , Kampala , Uganda, (Day Spa)

Duties included:
Offering massage therapy to clients
In-house training.

Provided manicure and pedicure services

Products worked with:
See weed

Geomar

Dead sea

Tee tree

Education and Qualifications:

2019 Vanilla spa
Certificate

Massage therapy
Spa maintenance

Customer care
2019
Spa management

Massage therapy
2019 Vanilla spa
Certificate in massage therapy.

Product Training:

August

2019 Bruno vasserie massage candles

Vanilla spa bukoto Kampala

How to use massage candles and how to blend them with other treatments to create a package

Vocational Qualifications

Customer care & front desk management

Problem solving



Hobbies and Interests
Yoga

Reading

Nature walks

Camping
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