
Curriculum	Vitae
Female

D.O.B.	01	August	1979

Number	of	years	working	in	industry:	23	years	10	months

Candidate	ID	Number:	14838	
Nationality:	British	
Language	Skills:
		Fluent:	English
		Basic:	Italian
Permitted	to	work	in:	UAE	-	United	Arab	Emirates,	UK	-	United	Kingdom	
Position	Sought:	Regional	Senior	Manager,	Spa	Director,	Spa	Manager

Personal	Statement

I	have	been	in	the	spa	industry	for	14	years	and	managing	spas	and	health	clubs	for	the	past	8	years	in	various
country's.

i	have	a	wide	knowledge	of	the	spa	and	health	club	industry.

I	am	goal	driven	and	have	a	strong	revenue	back	ground.

i	believe	you	can	never	stop	growing	as	a	person

positive	attitude	and	passion	will	keep	yourself	and	team	motivated	and	is	the	key	to	your	success.

Employment	History:

April	2011	-	Present	-	Spa	Director	at	(most	recent	employer	hidden	for	confidentiality)	Dubai,	UAE	-	United	Arab
Emirates,	(5	Star	Hotel	Spa)	

Duties	included:	

Responsible	for	a	team	of	35

9	treatment	rooms,	2	gyms,	tennis	and	squash	courts	and	2	pools.

Products	worked	with:	

Ila,	Kerstin	florian,Bio	droga,	Futuress

October	2009	-	March	2011	-	Spa	Manager	at	Hyatt,	Doha,	Qatar,	(5	Star	Hotel	Spa)	

Duties	included:	

Managed	a	team	of	40	with	12	treatment	rooms,beach	5	pools	and	a	gym.

recruitment,	budgeting,inventory,revenue,P&L,	training	and	development,	marketing.

Products	worked	with:	

Anne	Semione,	Aromatherapy	Associates,	Guinot

January	2003	-	August	2009	-	Spa	Manager	at	Steiner	,	Carnival	Cruise	Lines	,	(Cruise	Ship)	

http://www.spastaff.com/


Duties	included:	

Conducting	treatments	when	neccesary,	leading	a	team	of	45	with	15	treatment	rooms.
reporting	to	head	office	with	daily	operations
achieving	budgets
inventory
maintaing	cruse	line	standards	and	reporting	to	hotel	director	and	ccaptain	team
training	and	development

Products	worked	with:	

Elemis,	Ionithermie	&	La	therapy

Career	Break	-	Traveling	

January	2002	-	December	2003	-	Beauty	Therapist	at	Stobo	Castle	,	Scotland,	UK	-	United	Kingdom,	(5	Star	Hotel
Spa)	

Duties	included:	

Conducting	spa	treatments	from	massage,	body	treatments	and	facials
achieving	personal	retail	targets	and	maintaining	high	standards

Products	worked	with:	

Darphin,	Matis,	Thalgo,	Phytomer

Education	and	Qualifications:

1998 Newcastle	University
NVQ	Levels	2	&	3

Beauty	Therapy
1996 Newcastle	College

GCSE's

maths	B
drama	A
IT	C
english	B

Product	Training:

September
2011 Kerstin	florian

Product	house

facial	and	body
September
2011 Ila

Ila	company

facial	and	body
November
2010 Aromatherapy	associates

Product	house

Facial	and	body
August
2010 Guinot

Guinot	company



Facial	electrics	treatments
January
2003 Elemis	&	Ionithermie

Steiner	Transocean

Aromatherapy,	elemis	treatments	and	ionithermie

Vocational	Qualifications

First	aid	and	CPR	spinning	certification	piercing	and	semi	per	ament	makeup

Hobbies	and	Interests

working	out,	watersports,	reading,	shopping
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