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Curriculum Vitae

Female
D.O.B. 12 May 1994

Number of years working in industry: 10 years 3 months

Candidate ID Number: 147390
Nationality: British
Language Skills:
Fluent: English
Basic: Italian
Permitted to work in: UAE - United Arab Emirates, UK - United Kingdom
Position Sought: Spa Manager

Personal Statement

I'm a dedicated Spa Manager with a passion for inspiring employees to do their best, reach their personal targets and
goals, whilst we remain exceeding department targets.

Seeking work in national and international locations

Employment History:

May 2022 - Present - Spa Manager at (most recent employer hidden for confidentiality) Dubai, UAE - United Arab
Emirates, (5 Star Hotel Spa)

Duties included:

Pre opening

MOD - overseeing spa and fitness, 52 employees
Revenue management

spa menu and treatment development

Human Resources - hiring

sales and marketing

software

Forbes

Products worked with:

Hydrafacial, CRYO, 111 skin, AWAKEN, AMRA, Knesko, Theragun, La Sultan de Saba, Dr Barbara Sturm, Augustine's
Bader

June 2017 - May 2022 - Treatment Manager / Spa Trainer at Soho House, London, UK - United Kingdom, (5 Star
Hotel Spa)

Duties included:
Overseeing team of therapists

rostering
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training
MOD duties

managing members & promotions

Products worked with:

Cowshed, iS Clinical, Anne de Mamiel, Dermalux

November 2015 - June 2017 - Beauty Therapist at Savoy, London, UK - United Kingdom, (5 Star Hotel Spa)

Duties included:

Working as a therapist my duties also included spa reception and being the department trainer.

Products worked with:
Aromatherapy Associates

Natura Bisse

Education and Qualifications:

2020 HIT Training
Level 2

HIT Hospitality Management Level 2
2014 Mary Reid International Spa Academy
CIDESO & ITEC

Product Training:

July 2023 ESPA
UK/Dubai
ESPA, Hydrafacial, is clinical, Anne de mamiel, cowshed, aromatherapy associates, natura bisse, Murad,

Dermalux, 111Skin, Subtle Energies, La Sultan de Saba, AMRA, Dr Barbara Sturm, Augustinus Bader,
Knesko

Vocational Qualifications
First Aid
POD Training

many HR courses

train the trainer x 3

Hobbies and Interests

Fitness and outdoor hiking
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