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Curriculum Vitae
Female
D.0O.B. 29 January 1976
Number of years working in industry:

18 years 6 months

Candidate ID Number: 13635
Nationality: Thai
Language Skills:

Good: English
Permitted to work in: Turkey, Thailand
Position Sought: Massage Therapist

Personal Statement

Professional strengths: Possess 10 years of professional experience in Massage Therapy. Extensive knowledge of Thai
massage, Swedish massage, Stone massage, Deep tissue massage, Reflexology, Indian massage, Sliming massage,
Facial and Body treatments. Extra knowledge of Pregnancy massage, Jet Shower treatment and Morocco Hammam.
Ability to maintain good relationship with clients. In-depth knowledge of Thai massage and spa services. Possess good
organizational and time-management skills. Ability to perform tasks quickly in an efficient manner. Knowledge of basic
operating tools like MS Excel, MS Word, PowerPoint and Internet. Ability to conduct multiple tasks and work under
pressure.

Seeking to work in International Locations

Employment History:

December 2014 - Present - Massage Therapist at (most recent employer hidden for confidentiality) Abu Dhabi, UAE
- United Arab Emirates, (Health Club)

Duties included:

Maintaining inventory of supplies for the operations of the treatment rooms. Handled the responsibilities of providing
massage services to clients by using appropriate, safe and effective techniques. Performed the tasks of explaining the
applied techniques and procedures to client needs and preferences. Performed all kinds of treatments to the highest
standard. Responsibilities of making massages appointments, greeting and escorting health club guests. Performed
other essential job related duties as assigned such as stock checking,

May 2014 - November 2014 - Massage Therapist at Maxx Royal Hotel, Belek, Antalya, Turkey, (5 Star Hotel Spa)

Duties included:

Maintaining inventory of supplies for the operations of the treatment rooms Handled the responsibilities of providing
massage services to clients by using appropriate, safe and effective techniques Performed the tasks of explaining the
applied techniques and procedures to client needs and preferences. Performed all kinds of treatments to the highest
standard. Performed other essential job related duties as assigned

Products worked with:

Elemis
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November 2012 - December 2013 - Massage Therapist at Emirate Palace, Abu Dhabi, UAE - United Arab Emirates,
(5 Star Hotel Spa)

Duties included:

Maintaining inventory of supplies for the operations of the treatment rooms Handled the responsibilities of providing
massage services to clients by using appropriate, safe and effective techniques Performed the tasks of explaining the
applied techniques and procedures to client needs and preferences Performed all kinds of treatments to the highest
standard. Performed other essential job related duties as assigned

Products worked with:

Elemis

Career Break - Traveling

April 2010 - April 2012 - Massage Therapist at Sheraton Full Moon Maldives, North Atoll, Male, Maldives, (5 Star
Hotel Spa)

Duties included:

Maintaining inventory of supplies for the operations of the treatment rooms. Handled the responsibilities of providing
massage services to clients by using appropriate, safe and effective techniques. Performed the tasks of explaining the
applied techniques and procedures to client needs and preferences. Performed all kinds of treatments to the highest

standard. Responsibilities of making spa appointments, greeting and escorting spa guests. Performed other essential
job related duties as assigned such as stock checking, Kid’s Club helper and babysitting

Products worked with:

Elemis

Career Break - Traveling

July 2009 - March 2010 - Massage Therapist at Sheraton Sharm Resort, Sharm El Sheikh, Egypt, (5 Star Hotel Spa)

Duties included:
Assigned the responsibilities of performing Massages, Facial and the Body treatments € making spa appointments,

greeting and escorting spa guests €@€Handled the tasks of maintaining and ensuring cleanliness of massage equipment
and rooms @®Performed other essential job related duties as assigned

May 2007 - February 2009 - Massage Therapist at Grand Emperor Hotel, Macau, Macau, ( Hotel Spa)
Duties included:

Maintaining inventory of supplies for the operations of the treatment rooms €€ Assigned the responsibilities of
performing Massages, Facial and the Body treatments @€ Handled the tasks of maintaining and ensuring cleanliness of
massage equipment and rooms @€ Performed other essential job related duties as assigned €€ Responsibilities of
stock checking

Career Break - Traveling

September 2005 - January 2007 - Reception Manager at Emporium Department store, Bangkok, Thailand, ( Hotel
Spa)

Duties included:
CONTROL OF SERVICE RECEPTION AREA
* Ensures that Reception area is well managed and operates smoothly for high level of efficiency and customer

satisfaction. Depute for Service Manager in his absence for continuity of workshop operations

CUSTOMER SATISFACTION
* Ensure high level of Customer Satisfaction for customer retention and business development



COMMUNICATION - EXTERNAL AND INTERNAL

* Ensure effective personal and telephonic communication with customers regarding charges, approvals and
negotiations

* Ensure equally clear and concise communication with foreman regarding job.

* Maintain high level of motivation and morale in the team and ensure development of the staff, to achieve high level of
employee satisfaction and thereby high productivity and customer satisfaction

Career Break - Studied at Massage school center

Education and Qualifications:

2007 The Union of Thai Traditional Medicine Society
Certificate

Thai massage Aromatherapy massage Reflexology
1997 Ramkhamhaeng University
B.A. Political science ( Degree )

Product Training:

July 2013 Elemis
Emirate Palace Hotel, Abu Dhabi, UAE Trainer is Rachael

Elemis facial Deep tissue massage Mother to be massage Aroma stone Elemis body rub and wrap

Vocational Qualifications

Computer skill : MS.Office

Hobbies and Interests

My hobies : Yoga, reading, playing badminton
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