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Curriculum Vitae

Female
D.O.B. 14 April 1978

Number of years working in industry: 7 years 4 months

Candidate ID Number: 11907
Nationality: South African
Language Skills:
Fluent: English
Permitted to work in: South Africa, UK - United Kingdom
Position Sought: Spa Director, Spa Manager

Personal Statement

Honesty, integrity,loyalty and strong work ethic. I have achieved great success in the role of Spa Director on board the
Queen Mary 2, and I now look to a new challenge with new aspiration.

Seeking work in Liverpool, Cheshire, UK, USA and Thailand.

Employment History:

December 2003 - April 2011 - Spa Director at (most recent employer hidden for confidentiality) Queen Mary 2, (5
Star Hotel Spa)

Duties included:
Staff Rotation
Inventory
Scheduling
Disciplinaries
Reservations
Financial Reporting
Promotions
Marketing

Flight arrangements

Products worked with:
Phytomer

Voya

Red Flower

Bidwell Botanicals

Pure Fiji

Kurland Rasul
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Biofreeze
Environ

Canyon Ranch Products
Intraceuticals
Shu Uemura
Kerastase

Laura Mercier
Hourglass
Moroccan Oil
Oribe

Orthotics
Clarisonic Brush

ANSR Beam

Education and Qualifications:

2000 Scandinavian Uni-Care International
Diploma

Massage Diploma
1995 Durban Girls High School
Matric Distinction

Product Training:

April 2011 I have been trained in a variety of products mentioned previously
Canyon Ranch Queen Mary 2

I was in the role of head therapist and advanced trainer onboard the Queen Mary 2 before taking the
position of Spa Director. I received my training at the Venetian Hotel in Las Vegas, where Canyon Ranch
operate the Spa. All training was conducted by vendors who visited the ship. I also received part of my
training at the Venetian resort.

Hobbies and Interests
Gym
Playing Volleyball
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