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Curriculum Vitae

Female
D.O.B. 05 February 1982

Number of years working in industry: 11 years 9 months

Candidate ID Number: 115365
Nationality: British, Russian
Language Skills:
Fluent: English, Russian
Good: Ukrainian
Basic: German
Permitted to work in: UK - United Kingdom, Russia
Position Sought: Spa Consultant, Assistant Manager, Head Therapist, Treatment Manager / Spa Trainer, Senior
Therapist, Beauty Therapist, Skin Clinic Therapist, Massage Therapist, Complementary Therapist, Receptionist

Personal Statement

A qualified in Level 3 Beauty Therapy is now seeking for an opportunity to keep developing and progressing in a new
environment within beauty industry.

I always set a bar really high aiming to provide the best experience to my Clients which allowed me to reach and
maintain Customer retention level at 98%. I consider myself to be a very social and emotionally intelligent person with
good sense of humour and excellent work ethics. I'm a good team player.

I have over seven years’ experience of working for major international corporations performing a vast range of tasks
integral to the day-to-day running of the company. In the course of my work for such companies as Pasante Healthcare,
Nestle and DIM, I have worked directly under Managing Directors and Departmental directors, which has enabled me
to learn a great range of skills and to gain knowledge of the intricacies of how these organisations function. Due to the
nature of the business I worked within, and the importance within these international companies that I worked for, I
used to multi-tasking, problems solving within strict deadlines. I am a well-organised and fastidious worker, who
dedicates great amounts of time and activity to the completion of tasks to exceptionally high standards.

The skills I have been able to develop as a Boutique Manager are transferable to many sectors, as I have been exposed
both sales and management responsibilities. Teamwork and motivational techniques were essential, particularly during
my time with Nespresso, where I developed strong leadership skills managing both the bar and boutique areas. My
training also exposed me to the budget setting and management, which greatly assisted me in my role with DIM Rus
LLC.

My role with DIM included the assistance of the Development Director to acquire a new property, following which I was
required to procure and project manage the fit out of their first boutique in Moscow. I was also responsible for the store
management, assembly of the sales team and their initial training.

The role at DIM also included sole responsibility for managing the purchasing and delivery of stock, and the completion
of a number of sales contracts necessary for trading, which may be of assistance in the proposed role.

I have worked with the Microsoft office suite of software during the past six years.

In my latest job as a Marketing Manager I got a good understanding of working with data base, social media and web
site maintenance.

I trust that the skills in all my previous jobs are relevant, transferable and valuable in highly competitive and customer
orientated industry as beauty.

Employment History:

May 2017 - Present - Beauty Therapist at (most recent employer hidden for confidentiality) Shoreham by Sea , UK -
United Kingdom, (Home/Mobile)

Duties included:

opening/closing the salon;

establishing and maintaining customer relationship;
retail;

cash control;

performing treatments to the highest standards;
inventory and stock control;
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e social media control;
¢ price building;
e marketing planning;

Products worked with:

Environ, CACI, Nanoasia, Jane Iredale, Kaeso, Salon Systems, Outback Organics

May 2016 - May 2017 - Beauty Therapist at Sarah Hurst Skin and Beauty, Brighton UK, UK - United Kingdom, (High
Street Salon)

Duties included:

opening/closing the salon;

establishing and maintaining customer relationship;
retail; cash control;

performing treatments to the highest standards;
inventory and stock control;

social media control;

Products worked with:

Environ, CACI, Nanoasia, Jane Iredale, Kaeso, Salon Systems, Outback Organics

May 2010 - May 2012 - Marketing Manager at Pasante Healthcare, Lancing UK, UK - United Kingdom, (Product
Company)

Duties included:

product promotion;

writing marketing and promotional briefing;

agencies and other departments monitoring a campaign's progress;
compiling marketing strategies;

POS designing and production

Products worked with:
e pasante

Career Break - Maternity/Paternity leave

Education and Qualifications:

2016 Brighton and Hove City College
NVQ Level 3

General Beauty:
massage

waxing

eye treatment

hot stone massage
lash lift

brow lamination
facisls

manicure

peducure



Product Training:

May 2022 Environ, ITAA, Salon systems, Naniasia

May 2022
Brighton and Hive City College

LEVEL 3 NVQ General Beauty, qualified with a certificate of excellence

Vocational Qualifications

First aid

Hobbies and Interests

I enjoyed learning languages ( working on my Italian at the moment), open sea cold swimming, reading, meditation, dog
walking and taro reading.
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