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Curriculum Vitae

Male
D.O.B. 20 September 1984

Number of years working in industry: 14 years 8 months

Candidate ID Number: 105376
Nationality: British, American
Language Skills:
Fluent: English
Basic: Spanish
Permitted to work in: USA - United States, UK - United Kingdom
Position Sought: Spa Consultant, Spa Manager, Spa Co-ordinator, Assistant Manager, Head Therapist, Treatment
Manager / Spa Trainer, Senior Therapist, Massage Therapist, Complementary Therapist, College Tutor, Receptionist,
Area Sales Representative, Retail Professional, Membership Sales Professional

Personal Statement

I have a tenacious pursuit of my ambitions, striving for excellence in achieving both personal and professional goals and
surpassing targest. My rapport with my clients is based on a solid track record of excellence of work, confidentiality,
trust, and a client-centered focus in customizing the massage experience to their needs and desires.

Seeking work in international locations and cruise ships

Employment History:

July 2021 - Present - Secondary School Educator at (most recent employer hidden for confidentiality) Kuwait City,
Kuwait, (College)

Duties included:
¢ Design plans and delivered sessions in line with participants need to keep them engaged and derive results.

¢ Handle the writing, running, and marking of tests that assess young learners' progress according to education
standards.

e Supported the head of department with reports, data and student information to make informed decisions.

¢ Frequent communication with parents to track student success

Products worked with:
ActivInspire
IXL

PowerSchool

August 2018 - July 2021 - Secondary School Educator at Glasgow City Council, Glasgow, UK - United Kingdom,
(College)

Duties included:
e Supported the head of department with reports, data and student information to make informed decisions.

¢ Liaise with Pastoral Care and management staff identifying signs of emotional or developmental difficulties in
students, ensuring they feel supported throughout their learning experience in compliance with external agencies
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May 2011 - July 2018 - Massage Therapist at Massage Envy, Chicago, USA - United States, (Day Spa)

Duties included:
¢ Performed up to 35 hours per week of massages in 60, 90, or 120 minute sessions in a busy commercial spa.

¢ Sold and administered add-on upgrades to massages including aromatherapy, sugar foot scrubs, and cryotherapy,
to customize the massages to the client’s specific wellness needs and desires; exceeded sales targets often.

¢ Responsibilities also involved client-facing duties ranging from answering calls, welcoming guests on arrival to
final exit feedback from clients and addressing their needs with high- service standards.

e Travelled to promotional marketing events and chair massage out-calls to professional networking functions.
e Therapist of the Year plaque 2018

e Upscale spa responsibilities expanded to the full luxury experience for clients seeking time in lounge, sauna, and
couples’ retreats

¢ Additional modalities include hot stone and sugar body scrub

e Sports massage therapist post-event at:-
o Chicago Marathon and charity bike rides for MS.
o Toyota Best Dam Bike Tour Wisconsin, MS Society, August 2011 - 2014
o Challenge Walk MS: Door County, MS Society, September 2012 & 2014
o Ride for AIDS, TPAN, July 2013

Education and Qualifications:

2016 Cortiva Institute of MAssage Therapy

Certificates Diploma in Massage Therapy, Cortiva Institute of Massage Therapy, Chicago, IL, USA 2009 - 2010
Oncology Massage (24 CEUs) - September 2014, Insitute of Integrative Oncology, Cortiva Institute Volunteer
Sports Massage (10 CEU

Continuing education in Massage Therapy
2011 Cortiva Institute of Massage Therapy

Swedish, Clinical, Sports, Myofascial, Chair massage, Hot stone, Prenatal, Foot and body salt scrubs,
Aromatherapy, Hot towel, Neuromuscular Therapy

Diploma: 2011
2007 Cambridge University
MA (Cantab) Electronic and Information Engineering, 2003

Vocational Qualifications

IT skills:

MS Office packages, Software programming, Database management, Statistical analysis

Hobbies and Interests

Puzzle solving, music, reading
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